CONG TY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM

HOME 101 Poc lap - Tu do - Hanh phic
Sb: 01/2025/QCHD TP.HCM, ngay ... thang ... nam 2025
QUY CHE HOAT PONG

WEBSITE CUNG CAP DICH VU TMPT https://homel01.vn/

San giao dich thuvong mai dién tr Home101.vn (sau day goi 1a “San TMDT Home 101~
hoac “Home101.vn”) duoc quan ly va van hanh boi CONG TY TNHH HOME 101 (“Céng
ty”’) nhdm cung cap dich vy trung gian két ndi cac chu so hitu nha ¢, can hd v6i nguoi mua,
ngudi thué ¢6 nhu cau. Thong qua Homel01.vn, ngudi dung dé dang dang tai, tim kiém
ngudi mua/ngudi thué, hodc tim kiém nha &, can hd phu hop véi tidu chi ca nhan ciia ban
than déng thoi dat lich dén xem truc tiép nha &, can hd quan tam dé chon duoc nha &, can
ho ung y mot cach an toan, minh bach va thuan ti¢n.

V6i dinh huéng xay dung hé sinh thai “Mua — Thué — Cham séc nha cira v6i mot cham”,
Homel01.vn tich hop hai mang dich vu cot 161 (nha &, can ho & cham soc nha cira) tren
cing mot nén tang, gitp khach hang tiét kiém thoi gian, chi phi va chu dong quan 1y tai
san cua minh. Home 101.vn noi riéng va Cong ty TNHH Home 101 noi chung da va dang
nd luc dé mang dén hé sinh thai s6 toan dién, mang dén giai phap nha ¢, can h¢ tryc tuyén
htru ich trong ky nguyén cong nghé, qua do chung tay thuc day tang trudong bén vimng cho
kinh té Viét Nam.

|. Nguyén tic chung

1. Home101.vn 13 nén tang cung cip dich vu thwong mai dién tir dudi hinh thirc San giao
dich thuong mai dién tir, dugc quan ly va van hanh boi CONG TY TNHH HOME 101.
Nén tang tao moi trudong cho chu sé hiru nha &, can hd dang tai thong tin nha &, can hd
can ban/cho thué , nguol mua/ngudi thué tim dugc nha &, can hd phu hop véi nhu cau,
cling nhu cung cép céc dich vu hd tro lién quan, dap tng nhu cau cua ngudi ding.

2. Thanh vién trén Homel01.vn bao gdm moi ca nhin dugc Cong ty phé duyét va cap
quyén st dung cac dich vy/tién ich do Cong ty va doi tac cung ung.

3. Quy ché nay dugc xdy dung trén co s& tudn thu phap luat Viét Nam hién hanh va ap
dung cho toan by cac Thanh vién dang ky tham gia, st dung dich vu dugc cung cap trén
HomelOl.vn.

4. Trudce khi st dung website, rng dung, ndi dung va dich vu ctia Cong ty, thanh vién phai
doc k¥ Quy ché nay va cac chinh sach cong khai trén website. Bang viéc sir dung dich
vu hay tao tai khoan tai website va/hoac ing dung ctia Cong ty, thanh vién thtra nhan
rang dd doc, hiéu va ddng ¥ voi toan bd Quy ché nay va cac quy dinh cong khai tai
HomelO1.vn.


https://home101.vn/

5. Thong tin vé thanh vién phai rd rang, minh bach, chinh xac. Cong ty c6 quyén kiém tra,
xac minh va danh gia d0 tin cay cua dir li€éu ma thanh vién cung cap.

6. Moi ndi dung dang trén Homel01.vn phéi c@ng khai, minh bach, t}lén thu phap luat hién
hanh, khong vi pham céc hanh vi bi cam, dong thoi bao dam quyén va loi ich hop phéap
cua Thanh vién.

7. Thanh vién khi tham gia vio Home101.vn phai ty tim hiéu trach nhiém phap 1y cta minh
va cam két thyc hién dung cac quy dinh hién hanh cua phap luat Viét Nam (bao gém

phap ludt vé an toan thong tin va an ninh mang) cing toan bd ndi dung Quy ché hoat
dong.

8. Khi c6 thay doi vé mot trong cac ndi dung ctia Quy ché nay, Cong ty phai thong bao cho
Thanh vién it nhat 5 ngay lam vi¢c trude khi ap dung nhiing thay do6i do.
9. Vui 1ong doc k¥ Quy ché hoat dong Homel01.vn (sau day dugc goi tat 12 “Quy ché”)
trudce khi thyc hién giao dich trén website.
10. bia chi truy cap danh cho ngudi mua, nguoi st dung dich wvu:
https://homel01.vn/buyer

11. Pia chi truy cdp danh cho nguoi ban/nha cung cap dich vu/Pdi tac..:
https://homel01.vn/owner

II.  Quy dinh chung

1. “Cong ty”: la C(A)NG’ TY TNHH HOME 101 — mét cong ty dugc thanh lap hop phap
tai Viét Nam theo Gidy ching nhén déng ky doanh nghiép s6 0318946938 do S¢ Tai
chinh TPHCM cap ngay 12/05/2025.

2. “HomelO1.vn” la website cung cap dich vu thuong mai dién tir nham tao ra mot moi
truong cho phép ca nhan dang tin gioi thiéu nha 0, can ho ban hodc cho thug, ddng thoi
hd tro tim klem nha &, cdn ho va dit lich hen dén xem nha ¢, cin ho tuong tng véi
tirng nhu cau c4 nhan.

3. “Bén cung cip dich vu’ la Chu s¢ hiru nha 0, can ho (hay g01 cach khac “Nguoi sé
htru”): 1a ca nhan c6 nhu cau ding thong tin vé nha &, can ho dén cac nguoi mua/ngudi
thué c6 nhu cau dugc ding tai trén website Home101.vn.

4. “Bén str dung dich vu” 13 nguoi mua/ngudi thué c6 nhu cau tim kiém thong tin vé nha
0, can ho, muodn dat lich dén xem nha ¢, can ho truc tiép trudce khi giao dich thong qua
viéc dang ky tai khoan va st dung dich vu dugc cung cap trén website Home101.vn.

5. “Thanh vién” la bao gém Bén cung cép dich vu va Bén st dung dich vu. Thanh vién
phai du 18 tudi tro 1én, c6 ning luc hanh vi dan sy ddy du va dugc Nhom quan tri
Home101.vn chinh thirc cong nhan va duoc phép st dung dich vu duge cung cap trén
HomelO1.vn.

Thanh vién tham gia Home101.vn dugc quyén ty do tim hiéu va thoa thuan véi bén ¢6 nhu
cau theo quy dinh cua phap luat hién hanh, trén co sd ton trong quyén va loi ich hgp phéap


https://home101.vn/buyer
https://home101.vn/owner

cua cac bén. Cac hoat dong lién quan phai duogc tién hanh mot cach tu do, binh déng, cong
khai va minh bach tuan theo quy dinh ctia phap luat.

Thanh vién 1a cac ca nhan dap ting cac dicu kién cua phap luat va Quy ché nau, bao gom
va khong gidi han nhu:

e (Cénhan phai c6 dﬁy da nang lyc hanh vi dan sy;

o Tuan tha cac diéu khoan trong Quy ché nay vé viéc dang ky tai khoan va str dung
dich vu cua Homel01.vn;

« Bao vé tai khoan, mat khau diang nhip va giam sat cac thong tin lién quan dén tai
khoan cua minh. Chiu toan b trach nhiém trong truong hop tai khoan cua Thanh
vién duge sir dung boi bat ctr ai ma Thanh vién cho phép truy cap va sir dung hodc
Thanh vién dé 10 thong tin tai khoan va mat khau dang nhéap cua minh.

« Toan bo thong tin Thanh vién cung cap cho Homel01.vn 1a chinh xac, day du, va
dugc cap nhat kip thoi ngay sau khi c6 su thay doi.

6. “Géi ding ky” 1a Géi dich vu danh cho Chu sé hitu (dang tin n6i bat) hodc cho nguoi
mua/nguoi thué (dich vu ho trg cao cap).

[11.  Quy trinh giao dich

1. Quy trinh danh cho Bén st dung dich vu

Mo ta

Budc 1: Nguwoi dung truy cap website https://homel01.vn/ va dang ky tai khoan

Nguoi dung truy cap website https://homel01.vn/ va chon tu cach 1a ngwdi mua/ngudi
thué nha &, can hg.
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https://home101.vn/

yéu cau.
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Chon ding nhap néu da c6 tai khoan, chn hinh thue déng nép va haflp thong

Home101
Xin chao lan nita!
Truy cap 1A khoan cda ban ngay bay gid,
(£) b3@gmail.com

po

Nhé toi nhé Quén mat khdu ?

Bang cach tiép tuc, ban ddng y véi céng ty ching tdi Diéu khoan
dich vu Va Chinh sach bao mat

Hodc két ndi véi

G f @




Trudng hop chua ¢6 tai khoan, nguoi ding bam vao “Tao tai khoan”. Sau d6 dién cac
thong tin dang ky tai khoan theo hudng dan dé thiét 1ap tai khoan dang nhap website
https://homel01.vn/

Buéc 2: Sir dung cong cu loc va tim kiém dé tiép can cac nha &, ciin hd dwge Cong
ty xac minh va dang tai.

Cach 1: Tim kiém bang cong cu loc theo quan
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Céch 2: Tim kiém trong phan muc Nha ¢, cdn hd ban va Nha &, can ho cho thué trén
Trang chi tiét dich vu
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Buéc 3: Xem chi tiét Nha &, cin h

Nguoi mua/ngudi thué cé thé chon xem thong tin chi tiét timg bai dé tham khao thong tin

ve gid, vi tri, dién tich, dac diém, tién ich,....ctia tirng nha &, can ho.
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Vé Bat dong san
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© Air conditioner © Baicony

@ Cable TV Connection (Free) @ Curtain On All Windows
© Dish Washer © Oryer

@ Exhaust Chimney © Garden

© internor it © Matwresses

© Private swimming pool © Refrigerator

@ Sofa & Center Table © Television
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@ Microwave, Oven
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Budce 3: Lwa chon nha 6, cidn ho quan tim va dit lich hen xem nha théong qua chire

niing dit lich ctia hé thong.
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Xin chao Ms TH-B-3

Yéu cu xem bét ddng san ciia ban NHAN DANG KHONG 761 vao ngay/gid
2025-06-10 14:00:00 da dudc nhan ngoai gi lam viéc. Ban sé dudc thong
béo ngay khi xac nhan.
in_case_you_dont_receive_confirmation_within_next_2working_hours vui
1ong lién hé vi ngudi quan ly quan hé khach hang (néu 13 khach hang cao
c&p) hodc b phan cham séc khach hang dé dugc hb trg,

Budéc 4: Nhin xac nhan lich hen tir hé thong Home 101 (sau khi Bén cung cip dich
vu phé duyét), dong thoi dwoc cung cap thong tin nhan vién ho trgo di xem nha.

Bramror e e e I O
Cudc hen cuia ban dang chd xtf ly.

Masteri Thao Dien

Secancary

(— ) cCubc hen Ngay & Gis
10/06/2025 o 14:00

Cudc hen Vi tri

Lén lich lai
159 Vo Nguyen Giap, Thao Dien Ward, Thu Duc City (District 2), Ho Chi Minh City Q

Hy bd/Chinh sach sp xép lai lich trinh >
A . R
Li 6i Q1 L he
© ién hé véi Quan Iy quan hé é
Cugc hen Ban tém tét
Da dat chd TREN 08/06/2025 at 22:36
Huy bo Lich trinh
Biomaro s
il Home101 P npamsnqame v Qe oy Hooummoy v O

1 knoan cia 81 | Tabrg ban

ThOI'Ig bao {55 Theng bo CAl a3t
Lich trinh tham quan 0B/0B/2025
Lich trinh tham quan cho BAt déng san cé 1D sé 737 vao 08/06/2025 18:00 da dugc Ién lich. Ban s& sém nhan dusc théng tin vé nhén vién tham quan
Discount Coupon 28/05/2025
= ians! As a token of far being one of our valued customers, we have just added an exclusive discount coupen for you. Enjoy!

Visit Schedule 21/05/2025
Wisit to property 1D No. 726 on 23/02/2025 14:00 will be taken care by our executive (name) Mr/Ms Michael John Mob no +84356890876. Our executive will contact you proactively to
coordinate for this visit

Visit Schedule 13/05/2025
Yaur reschedule request for Praperty ID 737 has been received. We will update you ance it's canfirmed.

Scheduled

Discount Coupon nzmsuoz@

Frnnratiiatianel Ae o taban af annrasiatinn far hainm ana of anirwalind mictamars s haun et asdad an ey ein diesmint ansnan far s il
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Quan Ly Lich Trinh Thdm Kham

Trang chi / Quan Iy fich trinh tham kham

Ham nay (1) Sap tai (1) Qua kht (12) @

Cuge hen Ngdy & Gio
08/06/2025 4 18:00

16c hen cia ban da dugc Ién lich

9 k| 4 3w S5 16 v ve.
mHomeTm 2 nguoimuaiguaatus v @) THGVKE Y GVND v HoCniMinn City v B O] R ) memies e

< Matsau

Tham quan bat dong san NHAN DANG #528

Cubc hen cua ban da dudc Ién lich

Gk Cubc hen Ngay & Gi¢
ro 08/06/2025  18:00

Huly bd/Chinh sach sép xép lai lich trinh >

Cudc hen Vi tri

Lo MD3 2, duong Ton Dat Tien, Tan Phu Ward, District 7, Ho Chi Minh City O

Cudc hen Ban tom tit
Lién hé véi Quan Iy quan hé o BBditcho TREN 12/05/2025 at 00:24

vui Iong lign hé vai bd phan cham soc khach hang/RM néu can hay/Ién lich
lai trong thdi gian it hon 72 gié cua thai gian da Ién lich.

Buéc 5: Thue hién xem nha theo lich hen va trao déi trwe tiép véi nhan vién Home
101 vé nhu cau giao dich.

Budc 6: Co thé lra chon mua cac goéi dich vu hd tro niang cao néu can thém tién ich
(wu tién tw van, de xuat phu hgp, v.v.).

G6i Cao Cap Cho Ngudi Mua/Ngudi Thué

Trang chis / G6i cao cép cho Ngudi mua/Nguoi thué

Tenant's Premium Subscription

or 1year rental contract

Buyer's Premium Subscription

or Buying a Property

41250000 ’*‘ 950000 ““

@ 1Ding ky dang © Thanh todn mét lin
hoat dong Chimét




2 9 ¥ 3 W pusisiwive
T Home101 B ngumangasmos v @ Tégver v gwo v wocwmenay v O @ O R () me.THa 9

) i e Thém dang ky - 1 +
Buyer's Premium Subscription

For Buying a Property
4950000 Diéu khoan & Diéu kién Ding ky >

@ Thanh toan mot 1dn Chi mét
a—T—

Lgi ich ctia K& hoach

1. Su dung: 1g6i dang ky chi 4p dung cho viéc mua 1 bat dong san. Néu khach hang mudn mua dang
ky cho nhiéu bat dong san, ban cé thé dé dang mua thém tif phan déng ky trén (tng dung hoac trang
web cla chung toi

Usage: 1 Subscription plan is valid for buying 1 property only. If customer wants to buy subscription for
more than 1 property, you can easily buy it from subscription section in our App or Website.

2. Hiéu lyc: Géi dang ky c6 hiéu Iuc cho dén khi bat dong san dugc mua hodc cho dén 6 thang ké tif
ngay mua géi dang ky, tuy theo diéu kién nao dén trudc.

Validity: Subscription Plan is valid until property is bought or until 6 months from subscription
purchase date, whichever comes earlier. m

Phuong thirc thanh toan

Chon phudng thifc thanh toan ua thich cua ban dé mua

aang ky
Ap dung gidm gia Xem tétca >
Thé ghi ng/tin dyng +

’ VN Pay
i

Tom tat thanh toan
Téng 8 lugng aang ky a4 mua 1
Gid cua 1Dang ky 41250000
Téng gia @1250000
S6 tién thanh todn cusi ciing 41250000

Dang céch tiép tuc, 16i chap nhan Dieu khoan & Dieu kién Ding
¥, Digu khon dich vy & Chinh séch béo mat

‘ Chi tra ¢ 1250000 & D3t mua

Budc 7: Quan 1y toan bo lich sir xem nha, yéu ciu hd tro va tién trinh giao dich trén
tai khodn ca nhan.

¥ Home101 OribngVittv  VND~ | Ho Chi Minh City v

Quan Ly Lich Trinh Tham Kham

Trang chi / Quan 1 lich i thim khim

Hom nay (0) Sap 16 (1) Qua khir (13) @ (]

Masteri Thao Dien
150

Nguyen Giap, Thao Dien Ward, Thu Duc Gty
), Ho Chi Minh City

Cude hen Ngdy & Gl
10/06/2025 *14:00 i

Cude hen ciia ban dang cho xir 1.




t Tien, Tan Phu Ward,

B ‘;“ Scenic Valley
Eﬁ LoM Ton D
® distrc i Minh City

Cubc hen Ngay & Gio
08/06/2025 * 18:00

@ Chuyén tham da bj hy.

. D1 Mension Residence
B Van Kiet, Cau Kho Ward, District 1, Ho Chi

Cubc hen Ngay & Gie
17/04/2025 = 14:00

Tén giam déc diéu hanh
Mingyu Kim e +84944956373

© Cubc hen cia ban da duge xac nhan

Minh City

Cubc hen Ngay & Gis
15/04/2025 * 15:00

© Chuyén tham da bi hily.

24" Vinhomes Golden River
‘% o 2 Ton Duc Thang, Ee Wart , Ho Chi

o

Pearl Plaza
Phu, Ward 25, Binh Thanh D

Cudc hen Ngay & Gits
22/04/2025 = 19:00

@ Chuyén tham da bj hiy.

ﬁ Hoang Anh River View
37 Huong, T
i © city (District 2), Ho ©

Cude hen Ngdy & Gi
16/04/2025 * 18:00

Ward, Thu Duc

Tén giam déc diéu hanh
Dino e +84944956372

© Cusc hen ctia ban 03 duge xdc nhan

B £ R Scenic Valley

Lo ien, Tan Phu Ward,

Cudc hen Ngay & Git
27/02/2025 * 16:00

© chuyén tham da bi hiy.

Era Town
Ei !r‘ 158 Ngu
° Chi Min

Cude hen Ngay & Gig
21/04/2025 « 17:00

uong Bang, Phu My Ward, District 7, Ho

@ Chuyén tham da bj hiy.

.+ Thao

ay o

¥ 12 Quoc H
. ® (District 2),

Cudc hen Nady & Gits
15/04/2025 = 18:00

rd, Thu Duc City

Tén giam ddc diéu hanh
Poter Nguyen e +84384324873

© Cugc hen cia ban da dugc xac nhan

- Viva Riverside
° 1472 V6 Van Kiét, Ward 1, District 6, Ho Chi Minh
City

Cudc hen Ngdy & Gt
25/02/2025 * 14:00

© chuyén tham da bi hiy.

2. Quy trinh danh cho Bén cung cip dich vu

Mo ta

Budc 1: Nguwoi dung truy cap website https://homel01.vn/ va dang ky tai khoan

Nguoi dung truy cap website https://homel01.vn/ va chon tu cach 1a Ngwdi sé hiru

@ NGUGI MUA/NGUGI THUE DICH VU TAI NHA

| Chonthanh phd

Chon dang nhap néu di co tai khoan, chon hinh thirc ddng nhap va nhap thong tin theo
yéu cau



https://home101.vn/
https://home101.vn/

Xin chao Ién nital

Truy cap 13i khoan cua ban ngay bay gid.

=) b3@gmail.com

=

Nh6 161 nhé Quén mat khu ?

Etdng: ach tiép tuc, ban déng y véi cong ty chiing t6i Biéu khoan
lich vy Va Chinh séch bao mat

Hoac két ndi véi

S f @

Trudng hop chua cé tai khoan, ngudi dung bam vao “Tao tai khoan”. Sau d6 dién céc
thong tin dang ky tai khoan theo hudéng dan dé thiét 1ap tai khoan ddng nhép website
https://homel01.vn/ twrong tu nhu khi dang ky tai khoan cho ngudi mua/ngudi thue.



https://home101.vn/

Budc 2: Cung cﬁp thong tin nha &, can ho theo biéu mAu trén nén tang: dia chi, loai
hinh, gia ban/cho thué, ti€n ich, hinh anh, thoi gian xem nha, phép 1y...Dam bao ndi dung
tin 10 rang, dé nhin, khong spam tin nha &, cin ho, khong viét tat, khong vi pham thuan
phong my tuc. Sau khi dién xong, bam chon [Giri dén trang chia]. Hé thong hién thi
Danh sach va tinh trang xtr 1y cac tin nha &, can ho ma Chu s& hiru nha &, can hg da gui.

+ Noi dung duoc luwu lai va giri théng tin dén hé théng. Nhém quén tri cia Home 101 tién
hanh ra soat va xac minh trude khi cho phép dang tin. Sau khi dugc kiém duyét duyét,
Home 101 thay mat chu s¢ hitu dang tai thong tin nha &, can hd 1én nén tang.

0 0 1 )

A e J 4 Bubindiwi v
S Home101 2 owner v @) TiéngVistv  GVND v HoChiMinhCity v ) 0 R A ms.tHe3 e

Néu ban cin trg giop vé viéc tai 1én tai san, vui Iong fién hé Thong tin phong va khu vic
Vi Quan Iy quan hé cia ban (néu 1a Khach hang cao cap)
hosc nhom Cham séc khach hang ciia chiing tol. Ching tél

6 s3n long hd trg. $6 phong ngu — o3 + S6 phong tim — o+ -

Tinh trang tai san va ban giao Niuibat doog sén

[©)]

Gids thiéu vé B4t dong san
Tién nghi ciia bt déng san
Vé Bat déng san (Knong bit bude)
Tién fch du an
iém méc & Nhiing diéu cén thiét

Thai gian c6 sin cta bit ddng san

Hinh anh bét adng san

Gid ban (Ty VND)

Gié ¢ thé thuong lugng

Luu & Tiép theo

Trang chd / T4l 1én B4t ddng san 66 Ban

Hinh anh chinh cua bat dong san
Néu ban cin 9 giup vé viée ta 1én ta sdn, vul ong én ho (B3 14 hinh énh 58 hién thi cho khach hang trén rang cho)
vl Quan Iy quan hé ca ban (néu 13 Khich hang cao cip)
hodc nhom Cham s6c khach hang cda chiing ti. Chng toi
s sin long hé trg.

Rooms Tai kén
Hinh anh tét ca cac phéng, phang tém, bép, ban cang, dé ndi thét va thiét bi.

Property Views
Tinh trang tai san va ban giao ROty _ . Tailen
Canh quan bén ngoal dy an/bat déng sén, khu viic 18 tan, sanh thang may, khu vuc chd, bai d3u xe, coc cifa hang tal chd, mdy ATM tai chd, niha hang, trung tam thudng mai, v.v.
Gidi thiéu vé B3t dbng san
Facility Tal lén

Tién nghi 4t do n
én nghi cua bét dong s H6 b0, phong 1 the duc, Khu vulchaltr em, khu v BBO, ki v 1m vde hode cac tén nghl kndc

Tién ich du an

o
=
£
g

Z FR W OT Video Taikén
Biém mac:& Nising diéu A thiet Ban c6 thé thém mot doan video ngén vé bt dang san hodc dy an cua ban (néu ban da co)
Thi gian c6 san cla bt dong san
Hinh anh bat dng san Bang cich tiép tuc, 6i chap nhan ngudi ding Diéu khoan dich vy & Chinh sach bao mat

Mat sau Giti dén Trang chi 101




Trang chi / Quan I tai san cia toi

Hién thi1-1coa 1két qua

Primary Sales

The vista an phu

42000000000.00 (8iflion VND)

E51 851 W OMET VUONG

Ready To Move In

Thu duc city (district.

Trang chi / Quan ly tai san / The Vista An Phu

F

838 Dangxicmin  Primary Sakes

The vista an phu
QoThivi @&

Sale

Ready To Move In

Da nhan du

Camon Ms TH-B-3

y san cua

minh bat déng

va gian 1an, chiing tof x4

chung

an mién phi

h tat

Sap xép theow

d2000000000.00 (Billion VND)

Bién tap

- 8




Budée 3: Khi c6 ngudi quan tim va dit lich xem nha, hé thong sé giri thong bao dé
chi sé hiru xac nhan.

Sau khi lich hen dugc x4c nhan thanh cong, nhan vién Home 101 s& déng hanh cung
khach xem nha theo lich hen da xac nhan.

A D@ D DB s

ﬁHome‘lm Frownsr v @ érguiey  gwo v mecummoy v O B O R .f*} e THES 9
Visit Schedule 08/04/2025
Visit appointment for Property ID No 770 has been rescheduled by the Owner from 22/04/2025 18:00 to revised 22/04/2025 19:00. You can view & manage it in your notification panel
Visit Schedule 08/04/2025
Visit appaintment for Property ID No 770 has been rescheduled by the Owner from 15/04/2025 18:00 to revised 22/04/2025 18:00. You can view & manage it in your notification panel.
Visit Schedule 07/04/2025
Your reschedule request for Property ID 721 has been received. We will update you once it's confirmed
Cancelled
Moty & siodien v 2voarzons ([EEETD
Visit Schedule 07/04/2025
Visit schedule for Property ID No 721 on 13/04/2025 18:00 is scheduled. You will receive information about visit staff soon.
Hequem Reschedule

Ngay & it dich vu 13/04/2025 m

Visit Schedule 28/03/2025
Visit to property ID No. 767 on 16/04/2025 18:00 will be taken care by our executive {name) Mr/Ms Dino Mob no +84944856372, Our executive will contact you proactively to

coordinate for this visit. (fr\/

Buéc 4: Chit s¢ hiru c6 thé lwa chon cac Goéi ding Ky (vi du: tin noi bat, vu tién ban
do) dé tang kha nang hién thi.

Go6i Cao Cap Cho Ngudi S& Hiru

Trang chd / Géi cao cép cho Nguai 6 hiu

Owner's Premium Subscription(Sales) Owner's Subscription (Rentals)
,’gy' T /ﬂ‘ y p
d1950000 d1500000
© 1Dang ky dang . : @ Thanh toan mot lén .
g Mua thém dang ky gl Thém dang ky

Budrc 5: Néu hai bén dat dugc thoa thuin mua/thué, viéc giao dich s€ dugc thuc hi¢n tryc
tiep va bén ngoai hé thong. Home 101 s€ thu phi méi gidi theo chinh sach riéng, khong
thong qua nén tang.

Lwu y: Moi giao dich chinh thirc (k¥ két, thanh toan, ban giao) déu dién ra ngoai nén
tang, do cac bén chii dong thyrc hién véi su hd trg ctia Home 101 (néu c6 yéu cau).

3. Quy trinh giao nhan van chuyén

bac thu cua Homel01.vn 1a website cung cap dich vu trung gian két noi gitra Chu s¢
hitu nha &, can ho v&i Ngudi mua/Nguoi thué. Trong do, website chi ho trg chu s¢ hitu
nha ¢, cdn hg dang tin nha ¢, can hg, ngudl mua/nguoi thué tim kiém nha ¢, can hd



phu hop va sap xép lich xem nha cho nguoi mua/nguoi thué véi chi sé hitu nha &, cin
hd. Sau khi xem nha, néu c6 phat sinh giao dich mua béan/thué trén thyc té, cac bén tu
cha dong lién h¢, thuong luong va ky két giao dich; Home 101 khong can thiép vao
ndi dung thoa thuan ctia cac bén. Toan bd chi phi di chuyén, di lai hoac chi phi khac
phat sinh khi xem nha, khi thuc hién giao dich thué/mua trén thuc té do Thanh vién tu
thoa thuan va tu chiu trach nhiém.

Quy trinh xdc nhan/hiy don hang

Quy trinh xdc nhan dat lich xem nha &, cin hf

Mo ta

Bwéc 1: Khi nguoi mua/ngudi thué mudn dit lich xem nha o, cin hd ma minh quan
tdm, nguoi mua/ngudi thué truy cap vao trang thong tin chi tiét ciia chinh nha &, can
ho d6, chon [Pat lich tham].

Trang chi / EcoGreen Sai Gon

d22.00 (Million VND) 5

®
o

L . 38 3 G4 6 thé thuong lugng : Ding Diém méc & Nhiing disu can thit
o e an 3 Phahathn ‘R meviEas Da bao gom phi quin Iy: KHONG IR e B L ol :

Ngudi mua/ngudi thué sé duge chuyén dén trang tiép theo. O trang ndy, nguoi
mua/ngudi thué chon ngay, gio cu thé dy kién dén va chon [Giri yéu cau].

Xin chao TH-B-3

l:nr,u ngay va gid ban mudn dén tham bat dong san. ]

M 03:00 PM 4:00 PM
{4 June 2025 >
g csch 16 tuc, 01 chifp nnan Diew khosn dich vy, Chinh séch bio m3t Va Chinh sioh hly va 4 ioh
Ch nhat Thir Hai Thir ba Thir tu Thir nam Thir su Thir by
: - 2 £ 2 < = m
» ®@ ® @O ® @
e 8 @ 0 & @
e 8 & 0 & 8
@ césan [ KhéngCésan [l D chon
T chbEViAR Nghiem &),




Hé thong s& hién thi bang thong bao vé viéc yéu cau da duoc giri va ghi nhan dén hé
thong quan tri website cia Home 101 thanh cong.

o

Xin chao Ms TH-B-3

3 duge nhan thanh
ngay khi xac nhan.

Ngudi mua/ngudi thué ¢ thé theo doi tinh trang xir Iy yéu cau nay tai muc [Quén
ly lich ghé tham].

o 2 1 4 (o) ot
@Homﬂ 01 5 Ngusimua/Ngudithus v @) TiéngViet~  dVNDv  HoChiMinhCityv () O V) meniee 9

Quan Ly Lich Trinh Tham Kham

Trang chd / Quén Iy lich trinh tham kham

H&m nay (0) Sap téi (2) Qua khir (13) @ Q Timk 1 kho: (=)

{ EcoGreen Sai Gon ) & Masteri Thao Dien
395 Nguyen Van Linh, Tan Thuan Tay Ward, District e o 159 Vo Nauyen Giap, Thao Dien Ward, Thu Duc City
© 7, Ho Chi Minh City (District 2), Ho Chi Minh City
Cude hen Ngay & Gig Cuéc hen Ngay & Gits
11/06/2025 = 15:00 LS 10/06/2025 = 14:00 ok
Cugc hen cda ban dang ché xir 1y. Cuge hen cda ban dang chd xir .

Budre 2: Sau khi nguoi mua/nguoi thué gui yéu cau gh¢ tham nha ¢, can ho dén hé
théng. Hé thong s& ghi nhan va chuyén yéu cau d6 dén Chu sé hitu ctia nha &, cin
ho duoc yéu cau.

+ Cach 1: Chu s¢ hitu nha ¢, cdn ho s€ nhan dugc thong bao vé viéc nha &, can ho
nhan dugc yéu cau ghé tham vao ngay thang nam, gio cu thé va yéu cau chu sé hiru
[Chap nhan] néu thoi gian phu hgp hodc [Twr choi] néu thoi gian chua phu hop.




2

ina Vi . e O L
Home101 # owner~ @) TiéngVigt~  dVND~  HoChiMinhCity v € &) i=] i) Ms. TH-B-3
= dinate for this visit

Visit to property ID No. 767 on 16/04/2025 18:00 will be taken care by our executive (name) Mi/Ms Dino Mob no +84944956372, Our executive will contact you proactively to coord

Visit Schedule 28/03/2025
Visit

operty ID No. 768 on 17/04/2025 14:00 will be taken care by our executive

) Mr/Ms Mingyu Kim Mob no +84944956373. Our executive will contact you proactively to coordinate for this visit

Visit Schedule 28/03/2025
Visit to property ID No. 765 an

15/04/2025 18:00 will be taken care by our executive (name) Mr/Ms Peter Nguyen Mob no +B4384324873. Our executive will contact you proactively to coordinate for this visit

Visit Schedule 27/03/2025

Visit appointment for Property ID Mo 76 on 15/04/2025 15:00 has been cancelled, a t's already Rented Qut

Visit Schedule 19/03/2025
schedule for Property ID No 765 on 15/04/2025 18:00 is scheduled. You w

Visit Schedule 19/03/2025

Visit schedule for Property ID No 768 on 17/0:
Confirmed

—
Ngay & gidf dich vu 17/04/2025 [T TTTTE
—_—

Visit Schedule 1910312025
Visit schedule for Property ID No 767 on 16/04/2025 18:00 is scheduled. You willr
Confirmed

Ngay & gie dich vu 161072025 ([Tl

duled. You will receive informatien about visit staff soon,

O]

+ Céch 2: Chu s6 hitu c6 thé xem [Yéu cau méi] tai muc [Quan 1y lich trinh thim]
de chon [Chap nhan] hoac [T choi].

Quan Ly Lich Trinh Tham Kham

Trang chi / Quan 1§ fich trinh tham kham

Yéu cau mai (0) Hom nay (0) Sap tdi (2) Qua khir (13) T ] ()

Khong c6 yéu cau tham quan bat ddng sin méi

Cam an ban da quan Iy tt ca cac yéu cAu tham quan bét ddng san mdi cia minh. Ching t6i s& thdng bao cho ban ngay khi ban 6 thém nhidu yéu cAu tham quan bat dong san moi.

Bude 3.1: Néu chu sé hitu chon [Chép nhan], lich da dugc 1én thanh cong.

Theo d6, chu so hitu s& nhan dugc thong bao mai vé viée lich da duoc 1én thanh
cong

Thﬁng bao {5 Théng bao Cai dat

Lich trinh tham quan 09/06/2025
Lich trinh tham quan cho Bat dong san ca ID s6 768 vao 17/04/2025 14:00 da dudc Ién lich. Ban s& sém nhan dudc thong tin vé nhan vién tham an.

Nguoi mua/nguoi thué s€ nhan duoc thong bao vé viéc lich d3 duoc 1én thanh cong




b3 VB crmonusienss
@Homeﬂn &5 Nguvimua/Ngusithue v @) TisngVist~  gVNDv  HoChiMinhCityv O £ =] ﬁh ;'::_:BMJ 9

Tai khodn cua t6i / Thong bao

A .

Thong bao 55 Thang béo Cai dat
Lich trinh tham quan 09/06/2025
Lich trinh tham quan cho B4t dgng san co ID s6 768 vao 17/04/2025 14:00 da dugc Ién lich. Ban sé som nhan dugc thng tin vé nhan vién thém quan.

Cong ty s& sap xép nhan vién ho trg Ngudi mua/ngudi thué va chi s hitu nha 6, can
ho trong budi tham nha &, can hd nay. Thong tin ciia nhan vién ho tro s€ dugc gui
dén nguoi mua/ngudi thué va cha sé hitu nha &, can hd trong mdt thoi gian hop 1y.

O md 9 D@, .
P Ngusimuaigutithue v @ TingViet VWD~ HochiMimciyy O B O B ) meries 9

quan cho B4t déng san 6 ID sé 737 vao 08/06/2025 18:00 d3 duge Ién lich. Ban s& sdm nhan dugc théng tin vé nhan vién tham quan.

Discount Coupon 28/05/2025
Congratulations! As a token of appreciation for being one of our valued customers, we have just added an exclusive discount coupon for you. Enjoy!
Visit Schedule 21/05/2025
Visit ta property 1D No. 726 on 23/02/2025 14:00 will be taken care by our executive (name) Mr/Ms Michael John Mob no +84356890876. Our executive will contact you proactively to coordinate for this visit.
Visit Schedule 13/05/2025
Your reschedule request for Property ID 737 has been received. We will update you once it's confirmed,
Cancelled

4. nicconnt Counan 03/05/2025

Budre 3.2: Néu chu s6 hitu chon [Tir chdi], hé thong s& giri thong bao vé viée chi s&
hiru ¢c6 muon [Lén lich lai] cho mot budi tham khéac hay van [Tir choi] vi chua thé
sap x€&p dugc thoi gian.

Tir chéi yéu ciu tham quan

Ban c6 mudn tif chdi yéu cdu dat lich tham kham nay hay mudn 1&n lich lai

khong?

S Im

+ Néu chon [Lén lich lai], Chu s& hiru dugc chuyén t6i trang tiép theo dé chon ngay
va thoi gian mai. Sau khi da chon xong ngay va thoi gian, an [Gwi yéu cau doi lich]
dé guri yéu cau dén He thong.




Lén lich lai chuyén tham

Chon ngay va gi¢ ban muén dén thdm bat déng san.

= Hoang Anh River View

' (© 37 Nguyen Van Huong, Thao Dien Ward, Thu Duc City (District 2), Ho Chi Minh City

‘ 09:00 AM ‘ 10:00 AM ‘ 01:00 PM ‘
< June 2025 >
Chiinhat  ThirHai  Thirba  Thitw  Thirndm  Thirsdu  Tha by ‘ 02:00 PM H 06:00 PM H 07:00 PM ‘
i 2 3 4 5 6 7
Bang cach tiép tuc, t6i chap nhan ctia nguai diing Diéu khodn & Diéu kién Va
hinh sach hiy va déi lich
D 0 00 P P @
P @0 @ @
@500 @5 6
®

@ Césin @ Khéngcésin (@ Dachon

H¢ thong s€ ghi nhan va guri yéu cau doi lich dén nguo1 mua/nguoi thué.

Ngudi mua/nguoi thué s& nhan duoc thong bao tir Hé théng tai muc [Thong bao].

Visit Schedule 20/04/2025
Your reschedule request for Property ID 745 has been received. We will update you once it's confirmed.

Cancelled

Ngay & gi& dich vu 04/05/2025 E

e Néu nguoi mua/ngudi thué chon [Chap nhan], lich s& duoc 1én thanh cong

e Néu ngudi mua/nguoi thué chon [Tir chdi] va khong the [Lén lich lai] cho
budi ti€p theo, viéc dat lich s¢€ that bai.

+ Néu chon [Tir chéi], viéc dit lich s& that bai. Thong bao dit lich that bai s& duoc
gui dén cho ngudi mua/nguodi thué va chu so hiru.

Th6ng bao &b Théng béo Cai dat

Lich trinh tham quan 09/06/2025
Chung t6i rat tiéc vi yéu cau thdm quan cho Ma sé bat dong san 735 vao ngay 22/04/2025 12:00 da bi Cha s hitu hiy do anh
dy khéng c6 mét. Ban cé thé dat lai vao ngay/gid mdi bang cach truy cap trang bat déng san.




5. Quy trinh dbi tra hang va hoan tién

San TMDT Home101.vn 13 méi truong dé két ndi gitta cha so hitu nha &, can hd voi nguoi
mua/nguoi thué, déng thoi hd trg cac bén duoc phép dit lich dén xem nha &, can hé mién
phi dé hd tro cac bén trong qua trinh ra quyét dinh. Tuy nhién, giao dich mua/thué dién ra
giita chii s& hitu va ngudi mua/ngudi thué khong dién ra trén website ma s& 1a viéc trao
ddi, dam phan va giao két thoa thuan dugce thue hién truc tiép gitra cac bén.

Trén san TMDT Home101.vn, Cong ty c6 cung cip dich vu ban cac Goi dang ky cho Chu
s& hiru va Nguoi mua/nguoi thué dé Thanh vién néu mua Goi diang ky s& ¢6 cac quyeén loi
khac biét so voi Thanh vién thong thudng. Do d6, Cong ty c6 xay dung quy trinh hoan tién
néu Thanh vién hity Goi ding ky da mua. Cu thé la:

e Picu kién huy va hoan tién khi ngwoi dung huy Géi ding ky da mua
Nguoi ding c6 thé huy Goi ding ky dd mua va duoc hoan tién mot phan tuy thudc vao thoi

diém huy dich vu va tuy thudc vao viéc dang ky da "dugc st dung" hay van chua duoc su
dung.

a) Néuhuy trong vong 24 gio ké tir thoi diém Goi ding ky duoc xac nhan dit thanh
cong va van chua duoc "sir dung hét", nguoi dung s& duoc hoan lai 90% gid tri
G061 dang ky da thanh toan.

b) Néu hily sau 24 gio nhung trong vong 15 ngay ké tir thoi diém Goi dang ky
dugc xac nhan dit thanh cong va van chua dugc "su dung hét", nguoi dung sé
duoc hoan lai 50% gia tri G6i dang ky da thanh toan.

c) Néuhuy sau 15 ngay ké tir thoi diém Go6i ding ky duoc xac nhan dat thanh cong,
nguoi dung s€ khong dugc hoan lai s6 tién da thanh toan cho goi Dang ky nay,
ngay ca khi goi dang ky van chua dugc st dung hét va van con hiéu lyec.

Goi dang ky duoc coi 1a da “str dung hét” va khong du diéu kién dé huy bo (ngay ca khi
con trong thoi han 15 ngay) khi hét gié tri st dung. Theo d6, moi géi dang ky chi c6 gia tri
st dung cho moét giao dich nha ¢, can h duy nhat. DBiéu nay c6 nghia la:

a) Doi v6i Goi dang ky danh cho Nguoi mua va Ngudi thué: Néu nguoi dung da
dat coc d€ mua hodc thué nha ¢, can hé thong qua Home 101, thi Go6i dang ky
s€ duogc coi 1a "Pa stir dung hét" va khong thé huy bo.

b) Dbi v6i goi dang ky danh cho Chu s¢ hiru ban va cho thué: Khi tai nha ¢, can
ho cua miph 1én, Chu s¢ hitu c6 thé chon xem ho mudn bién nha &, can ho nay
thanh "NO1 bat" hay gilt nguyén 1a "Khong ndi bat". Néu chu s& hitu chon danh
dau nha ¢, can h cua minh 1a "N6i1 bat", Go1 dang ky kha dung s€ duogc lién két
v&i nha &, can hd nay va Goi dang ky do sé duoc coi 1a "Pa stir dung".

Truong hop Ngudi dung da mua nhicu hon 01 Goi dang ky cho nhiéu giao dich bat dong
thi di€u kién huy boé cua ting Goéi dang ky s€ duogc thuc hién tuong tu

e Quy trinh hity va hoan tién:



Buwéc 1: Nguoi dung huy thong qua viée chon [Huy bo goi dang ky] trong trang thong tin
chi tiét cua G6i dang ky hodc lién hé voi Quan ly quan hé khach hang cua Nguoi dung (néu
1a Khach hang cao cip) hodc BO phan chim soc khach hang ctia Home 101.

Buwéc 2: Bo phan CSKH ctua Home 101 kiém tra tinh trang g6i trong vong 01 ngay lam
viéc ké tir khi nhan dugc yéu cau. Thoi gian nay khong tinh vao di€u kién huy dugc néu
tai Dicu 6.

Bwéc 3: Phan hoi va xac nhin khoan phi ngudi dung duoc hoan (néu co)

Trude khi hoan tat qua trinh huy dich vy, ban s€ dugc thong bao 1o rang vé téng sb tién da
thanh todn, phi huy va so tién dugc hoan lai cudi cung.

Buéc 4: Viéc hoan tién s& dugc thuc hién bafmg phuong thirc thanh todn ma ngudi dung da
st dung khi mua G61 dang ky. Viéc hoan tién s€ dugc xur ly trong vong 07 ngay lam viéc
ké tur thoi diém Goi1 dang ky dugce huy thanh cong.

6. Quy trinh bio hanh/bao tri sin pham

Do ddc thu mo hinh kinh doanh ctia Cong ty, cac “san phém/dich vu” hién thi trén website
bao gom:

+ Thong tin nha &, can hd do chu s¢ hiru dang tai;
+ Céac G6i Pang ky do Home 101 tryc tiép cung cép.

Website Home101.vn dong vai trd nén tang trung gian két ndi gitta Chu s¢ hiru nha 6, cin
ho va Nguoi mua/nguoi thué. Vi vay:

+ Cong ty chi bao hanh dbi véi phan dich vu do Cong ty tryc tiép van hanh, cu thé:
o Heé théng dang tin va cong cu quan 1y tai khoan;
o Ha tang k¥ thuat bao dam tinh 6n dinh, bao mat dit lidu;

o HO tro ki thuat cho Thanh vién khi phat sinh su ¢ trong qua trinh sir dung
nén tang.

+ Dbi véi dich vu hodc thong tin do Chu so hitu nha ¢, cin ho cung cap, Home 101
khong dat ra chinh sdch bao hanh/bdo tri riéng. Moi cam két vé chat luong, sura
chtra, bao tri... s€ do bén cung cép va bén st dung dich vu ty thdéa thuan trén co so
phap luat hién hanh va cac diéu khoan hop dong giao két giira cac bén.

7. Quy trinh giii quyét tranh chap, khiéu nai

Home101 cam két bao vé quyén loi hop phéap ctia Thanh vién va thiét lap co ché giai quyét
tranh chap minh bach, hiéu qua. Quy trinh giai quyét tranh chap duoc thyc hién nhu sau:
Budc 1: Tiép nhan khiéu nai

« Thanh vién giri khiéu nai thong qua mét trong cac kénh sau:



o Email: tech_support@home101.vn. Thai gian hd tro tir 08:30 gio - 17:30
gio. Khéch hang vui 1ong lién hé trong gid 1am viéc dé phan hoi hoic khiéu
nai.

o Biéu mau lién hé trén website
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Tai Khoan Cuia To6i

- Gidi Thiéu Vé Chung Toi
Goi Y, Khiéu Nai & Su' Leo Thang

Chting tdi rdt mong nhan dugc phan héi ciia ban vé hiéu sudt ctia ching toi dé cai tién lién tuc

Gia Tri Cong Ty

@

Cau Héi Thuéng Gap

Goi Y
&) Knigu Nai,
Su Leo Thang

Trang chu / Goi y/Khigu nai

Goi y, Khiéu nai & Su leo thang el

Dich Vu Ciia Téi
Digu Khoan Dich Vy
Chinh Sach Bio Mat

B Lén Lich Lai Va
& Huy B6 Chinh Sach
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+ Dang Xuat
sfdsfa@#$2132 tgfthhgfff fhhhijj & oo T Ko
sdfds3w43@#$% % dfdsds cgghuuuhh uyyyu
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Ggi Y, Khiéu Nai & Sy’ Leo Thang

Chting tdi rat mong nhan dugc phan héi cia ban vé hiéu sudt ctia ching toi dé cai tién lién tuc

Trang chu / Goi y/Khiéu nai

Goi y, Khiéu nai & Su leo thang

+ Thém vao Ggi y/Khiéu nai

Suggestions =] unresolved Suggestions T @ solved Complaints 5] unresolved
sfdsfa@#%$2132 tgfthhgfff fhhhijj
sdfds3w43@#$% % dfdsds cgghuuuhh uyyyu

) Phan Pudgc tao ra vao ) Phan Pudc tao ra vao ) Phan Pudc tao ra vao
ung(0) 21/04/2025 ng(0) 27/02/2025 ung(0) 27/02/2025


mailto:tech_support@home101.vn

. . .
Goi y/Khi€u nai/Su leo thang
Hay thoai mai chia sé kinh nghiém ctia ban vdi ching tdi, ban cling c6 thé
chia sé hinh anh, video hodc tai liéu dé hanh déng nhanh chong.

Loai phan hoi v

Tailén
Hinh anh/Video/Tai liéu/Word/PDF/PPT

+

« Noi dung khiéu nai can bao gom:
o M6 ta chi tiét sy viéc, thoi gian, dia diém xay ra
o Tai liéu, biang chung lién quan (néu co)

Buéc 2: Xac minh va xi ly

« B phan Chiam soc khach hang cia Home101 tiép nhan va phan loai khiéu nai.

e Thoi han xtr ly:
o Trong vong 03 ngay lam viéc di voi cac khiéu nai don gian.
o Toi da 07 ngay lam viéc ddi vai cac khiéu nai phuc tap, can xac minh thém,

« Trong qué trinh xir ly, Home101 c6 thé lién hé véi cac bén lién quan dé 1am rd noi
dung phan anh.
Bwéc 3: Phan hdi va giai quyét
« Sau khi x4c minh, Home101 s& phan hoi két qua giai quyét qua email hoic dién

thoai cho ngudi giri khiéu nai.

« Néu khiéu nai 1a hop Iy, Home101 s& tién hanh cac bién phap khic phuc phi hop
nhu:



o G0& bo ndi dung vi pham
o Khoa hoic han ché tai khoan vi pham
o Hb trg hoan tién hoic xir Iy bdi thuang (néu co chinh séch ap dung)
o Bién phap khac tuy tung truong hop
Budéc 4: Khiéu nai Ién co quan c¢6 thaim quyeén

Truong hop nguoi khiéu nai khong ddng y véi két qua xu Iy, hoic vu viéc ¢6 dau hiéu vi
pham phép luat, nguoi tiéu dang cé thé lién hé dén cac co quan co thim quyén.

8. Quy trinh khac (néu cé): khong co
IV. Quy trinh thanh toan
1. Thanh toan giira ngwoi mua — ngwoi ban (khach hang va dbi tac..)

Hién nay, Homel01.vn chua tich hgp tinh ndng cho phép thuc hién giao dich thué/mua
gitta cht s& hitu website véi ngudi mua/ngudi thué truc tuyén. Trén website, chu s& hitu
nha &, can ho v6i ngudi mua/ngudi thué khong twong tac truc tiép voi nhau ma déu thong
qua hé théng. Chu s hitu s& khong biét nguoi mua/ngudi thué dat lich dén xem nha 6, can
ho ctia minh 1a ai va nguoc lai, cho dén khi hai bén gap mat truc tiép tai budi xem nha &,
can ho.

Viéc dat lich gitra chu sé hitu nha ¢, can hd véi ngudi mua/nguodi thué déu dién ra thong
qua hé thdng ctia Cong ty va hoan toan mién phi. Do dé, gitta nguoi mua/ngudi thué khong
dién ra bat giao dich thanh toan nao trén website.

Trudng hop sau cac budi xem nha &, cin hd, ngudi mua/ngudi thué quyét dinh sé mua/thué
nha &, can hg cua chu sé hitu nha ¢, can ho thi cac bén s& chu dong lién hé, thoa thuan véi
nhau vé thoa thuan thué/mua va phuong thirc thanh toan cuy thé trén thuc té, khong dién ra
trén website Home101.vn

2. Thanh toan giira d6i tac, nguwdi ban, nha cung cip.. va BQL Website

Cong ty s& cung cip cho Cha s hiru nha ¢, cin ho mua cac Goi dang ky dé Panh dau 01
nha ¢, c&n ho minh dang 1a ndi bt, khi d6 nha &, can hg noi bat do s& dugc wu tién hien thi
dau tién, dé dang tiép can véi nguol mua/nguoi thué; cung cap cho ngudi mua/nguoi thué
Goi dang ky dé co cac dic quyén ddc biét hon nhu c6 nhan vién quan ly quan h¢ chuyén
trach ludn c6 mit dé hd tro khi can thiét, .. ..

Khi Thanh vién mua Géi ding ky, viéc thanh toan s& dién ra trén website Home101.vn giira
Cong ty voi chu s hitu nha ¢, can hd hodc gitta Cong ty vdi ngudi mua/ngudi thué.
 Quy trinh thanh toan ddi véi Ngwoi mua/Nguoi thué:

Budée 1: Chon géi Pang ky mudn mua
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Goi-.Cao Cap Cho Nguoi Mua/Nguoi Thué

Trang chu / G6i cao cap cho Nguoi mua/Ngudi thué

Tenant's Premium Subscription Buyer s Premlum Subscription
For 1year rental contract For Buying a Property
d1250000 d 950000
@ Thanh toén mot - 2 © Thanh toan mét 2 s
fan Chi mét Thém dang ky fan Chi mét Thém dang ky

Buéc 2: Chon s lwong mudn mua va chon [Thém ding ky|

Goi Cab Cap Cho Buyer/Tenant

Trang chu / G6i cao cap cho Buyer/Tenant / Tenant's Premium Subscription

Dich
Thém dang ky - 1 +
Tenant's Premium Subscription Dieu khoan & Diéu ki¢n Dang ky >
For 1 year rental contract
d 1250000 = =
Thém dang ky

© Thanh toan mét In Chi mét

Loi ich cta Ké hoach
1. Goi str dung: 1 g6i dang ky chi 4p dung cho 1 bat dong san va 1 hgp
doéng cho thué.

Usage: 1 Subscription plan is valid for 1 property and 1 rental contract
only.

2. Hiéuluc: Géi d&ng ky nay cé hiéu Iuc trong thdi gian téi da 1 n&m ké
tl ngay bét dau hop déng cho thué.

Validity: This Subscription plan is valid for a period of up to 1 year from
rental start date.

®

Bwéc 3: Nguoi mua/ngudi thué s& duge chuyén dén Trang thanh toan chi tiét. Tai day,
nguoi mua/nguoi thué co thé thém ma giam gia (néu co), chon hinh thirc thanh toan, xem
thong tin tom tat vé thanh toan cing véi sd tién thanh toan cudi cing. Sau d6, chon [Pit
mua] dé duoc chuyen dén Trang thanh toén tuong rng cua hinh thirc thanh todn dugc chon.



ding ky

Ap dung.giam gia.

[Ofhé ghi no/tin dung

VISA  445653xxxxxx1096

' VN Pay
ZaloPay

Tém tat thanh toan

Téng s6 lugng dang ky da mua 1
Gia ciia 19ang ky 41250000
Téng gid 41250000
'S6 tién thanh todn cubi cing 41250000

Dang c4ch tidp tuc, t6i chap nhan Digu khodn & Diéu kign Dang
y, Diéu khoan dich vy & Chinh séch bdo m3t

Chi tra d 1250000 & D3t mua

Sau do, ngudi mua/ngudi thué can tién hanh céc budc xac thyc cuoi cung. Sau khi hoan
thanh cac budc theo yéu cau, vi¢c thanh toan s€ thanh cong.

= En
Q@ i S—— Y |

Séthé
Thong tin don hang - VISA

. Hily thanh todn
54 tién thanh toan

1.250.000 e

Gia tri dan hang
1.250.0002

Phi giao dich
owo

M don hang
1749469548708

Nha cung cp
CONG TY TNHH TET HOMES

§, 1900555577 B  hotrovnpay@vnpay.vn G=Ea

Phét trién bdi VNPAY © 2025



 Quy trinh thanh toan ddi v6i Chii s& hiru nha &, cin hd

Buée 1: Chon Goi dang ky mudn mua tai muc [G6i cao cdp vi chii s¢ hiru]
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Goi Cao Cap Cho'Ngudi S6 Hiru

Trang chu / Goi cao cap cho Nguoi s hiru

Owner's Premium Subscription(Sales) Owner's Subscription (Rentals)
For Sales # g N For Rentals / g X
d1950000 d1500000

@ Thanh todn mot
lan Chi mot

@ 6Dbingky dang

Thém dang ky hoataong

Mua thém ding ky

Bwéc 2: twong tu nhu Quy trinh d6i véi nguoi mua/ngudi thué
Bwéc 3: twong tu nhu Quy trinh d6i véi ngudi mua/ngudi thué
V. Pam bao an toan giao dich

Dé bao vé quyén loi Thanh vién, Home 101 xay dung va van hanh hé théng bao dam an
toan giao dich nhu sau:

1. Cung cip thong tin quan trong trude giao dich



Trudc mdi bude thanh toan, hé théng tu dong hién thi rd: mo ta dich vu, don gia,
loai thué/phi, chinh sach huy — hoan, phuong thirc thanh toan kha dung, so hotline
va email ho tro.

Nguoi dung phai tich chon 6 “T6i di doc va dong ¥ thi méi hoan tat dat dich vu.
Méi truong két ndi an toan

Giao tiép gitta thiét bj nguoi dung va Home 101 duoc ma hoa HTTPS (TLS 1.3),
bao vé bo1 Cloudflare WAF.

Toan bd may chu dat tai trung tam dir li€u dat chuén Tier III va ISO 27001, ¢6 hé
thong giam sat 24/7.

Sao Iuu co s dir lidu hang ngay, da phién ban (versioning) va bat Object Lock chong
stra/x0a trai phép.

Co ché thanh toan an toan (4p dung cho géi dich vu tra phi-Goi ding ky)

Home 101 két ndi cong thanh toan dugc cap phép (VNPay, ZaloPay...). Thé qudc
té tuan thu PCI DSS; thé noi dia kich hoat 3-D Secure hoac OTP.

Home 101 khong luu triv sb thé,’ CVV/CVC. Moi thong tin nhay cam dugc ma
hoa/td-ken-hoa tai may chu cua doi tac thanh toan.

H¢ thépg phat hién gian 1an (Fraud Detection) chan giao dich bat thuong (dia chi IP
la, nhiéu lan that bai, v.v.).

X 1y khiéu nai & bdi thuong

Thanh vién bao sy c¢d thanh toan qua email tech support@homel01.vn hoic biéu
mau tryc ti€p tai muc [Go1 y, khiéu nai] trong vong 24 gio.

Home 101 ghi nhan, xac minh v&i cong thanh toan/ngan hang va phan hoi < 07 ngay
lam viéc.

Néu chting minh QHQC giao dich bi thay d6i, sao chép, chiém doat do 15i hé thong
Home 101 hodc doi tac thanh toan, thanh vién dugc hoan 100 % gia tri thiét hai va
mién moi phi phat sinh.

Truong hop 16i phat sinh tir phia thanh vién (tiét 16 OTP, cho muon the...), Home
101 phoi hop hd trg nhung khong chiu trich nhiém boi thuong.

Bao vé dit liéu & quyén riéng tu

Thong tin ca nhan, lich st giao dich dugc phan quyén chdt ch€; nhan sy truy cap bét
budc str dung MFA va ghi log day du.

Home 101 chi chia sé dir li¢u cho bén thir ba khi c6 sy dong y ctia ngudi dung hodc
yéu cau bang van ban ctia co quan c¢6 tham quyén.

Trach nhiém cua cac bén



VI.

o Cong ty: duy tri ha tAng an toan, cong khai chinh sach bao mat, chiu trach nhiém
bdi thuong khi chimg minh duoc giao dich bi thay dbi, sao chép, chiém doat do 16i
hé théng Home 101

e Thanh vién: bdo mat thong tin dang nhap, khong chia s¢ OTP, bdo ngay khi phat
hién bat thuong.

o DA4i tac thanh toan: bao dam chuén an ninh thé, hd tro truy vét & hoan tién khi xay
ra su cO.

Chinh sach Bdo v¢ thong tin ca nhan cua nguwoi tiéu dung

1. Muc dich va pham vi thu thap thong tin ca nhan

1.1 Khi ban truy cap va su dung dich vu tai Nén tang cia Home 101, ban s& dugc yéu
cau cung cip cac thong tin & khoan 1.2 Piéu nay. Theo do, cac thong tin nay s€ duoc
Chung t6i st dung cho muc dich quy dinh tai Piéu 2 Chinh sach nay.

Cung cap va cai thién cac dich vu nha &, cdn ho va nha ¢ cua chiung toi.
Phan tich va nang cao chat lugng dich vu.

Tao di€u kién cho viéc niém yét va tim kiém nha &, cdn hQ theo nhu cau cua
ban.

X 1y giao dich va thanh toan (néu co).
Lién lac v&i ban vé cac thic mac, cap nhat va chuong trinh khuyén mai.
Guri cho ban cac thong bao lién quan dén dich vu va hanh chinh.

Pé phan tich cach nén tang dang duogc sir dung va chan doan cac van dé ky
thuat.

Phan tich xu huéng va nang cao trai nghi¢m ctia ngudi dung.

Tuén thu cac yéu cau phap 1y va quy dinh.

1.2 Céc loai thong tin dugc chung t61 thu thdp (sau day goi 1a “Dir liéu ca nhan”) bao

gom:

a. Thong tin cd nhan bao gém: ho tén, quéc tich, s6 dién thoai, email va cac thong
tin cd nhan khéc can thiét tai tirng thoi diém.

b. Thong tin ca nhan do chiing toi tao ra, bao gom:

Thong tin vé vi tri: Dit liéu vi tri chinh x4c (vi du: toa d6 GPS) chi dugc thu
thap khi ban cho phép, giup goi y nha &, can hd hoac dich vu gan nhat va nang
cao cac tinh nang tim kiém va diéu hudng.

Thong tin sir dung va hiéu suat: Dia chi IP, loai trinh duyét, hé diéu hanh, loai
thiét bi, lich st truy cép, cac tinh ndng da sir dung, cac trang da xem, va céc
hanh dong ban thyuc hién trén nén tang (nhu tim kiém, luu muc yéu thich, hoac
dit lich hen). Thoi gian truy cap va hiéu suét sir dung, bao gdm tdc do tai trang
hoiic c4c 16i xay ra trong qua trinh truy cap.



2.

c. Thong tin tir bén thir ba

Nén tang mang xa hoi: Néu ban két ndi tai khoan cua minh véi mang xa hoi, chiing
to1 ¢o thé nhan dugc thong tin nhu tén, anh dai dién, danh sach ban be (néu dugce
cong khai), va dir li€u tuong tac. Nhitng dir 1li€u nay chi duoc thu thap néu ban
dong ¥y chia sé thong tin tr mang xa hoi.

Ung dung va dich vu cua bén thu ba: Dt li¢u tur cac dich vu tich hop nhu céng
thanh todn, ngan hang hodc cac ing dung ho tr¢ giao dich.

Pham vi sir dung thong tin

Chung t61 st dyng thong tin cua ban dé cung cép mot nén tang toan dién, noi ban c6
thé mua, ban, cho thué nha &, can ho, dit cac dich vu cham soc nha cira, va trai nghiém
cac dich vu dugc ca nhan héa. Viéc str dung thong tin dugc thyc hién vé1 muc tiéu tdi
uu hoa trai nghiém nguoi dung, ddm bao tinh minh bach trong cac giao dich va dap
mg day du nhu cau cua ban. Cu thé:

2.1 Cung cép va hoé tro dich vu:

a. Tim kiém va giup ban tim duoc nha &, cian ho phu hop. Theo d6, ching t6i sir
dung thong tin ban cung cap dé goi ¥ danh sach nha &, can hd phu hop véi tiéu chi
tim kiém nhu vi tri, gia ca, di¢n tich, va loai hinh (nhu mua, thué ngén han, thué
dai han). Hién thi thong tin chi tiét ctia nha &, cin hd, bao gdm anh, tinh trang ban
giao, tién nghi ctia nha ¢, can hg va du an, vi tri, gia va cac thong tin khac co lién
quan dén nha &, can ho.

b. Ddi vé6i dich vu chim soc nha cira, ching t61 sir dung thong tin cua ban dé tim
kiém, két nbi ban v6i ngudi thuc hién dich vu phu hop, gtri xac nhan dit lich, cap
nhat tinh trang dich vy, hodc thong bédo cac thay ddi lién quan dén yéu cau cua ban.
Chung t6i ciing sir dung lich sir dat dich vu va thong tin yéu cau ciia ban dé cung
cap dich vu phu hop hon, vi du: goi y cac nhan vién gitp viéc c6 kinh nghiém
turong Gmg véi yéu cau cua ban.

d. Xt ly cac giao dich va thanh toan (néu co).

2.2 Cé nhan hoa trai nghi¢m:

a. Chuang to61 sir dung thong tin vi tri, lich st tim kiém, va cac b loc ban str dung
(nhu gid, di¢n tich, hodc tié€n ich, nhan xét, danh gia trudc day cia ban) dé dé xuat
nha &, can hd hodc dich vu phu hop.

b. Luu trr va quan ly danh sach céc nha &, can ho hoac dich vu ban quan tam dé
ban dé dang theo ddi va so sénh.

c. Gui cho ban cac thong bdo vé cac nha ¢, can hg méi phu hgp véi yéu cau hoac
danh sach cac dich vu c6 san tai khu vuc ban & hoac cac thong bdo khac lién quan
dén hanh chinh va dich vu.

d. Hién thi ndi dung va giao dién dya trén ngon ngir, khu vuc va cai dat ca nhan
cua ban.



2.3 Cai thién va nang cao chét luong dich vu:

a. Phan tich cac xu hudng va hoat dong ctia ban trén Nén tang (nhu tan suat truy
cap, cac loai nha ¢, can ho dugc quan tdm) dé to61 wu hoa tinh nang va giao di¢n.

b. St dung dir li¢u dé phat trién cac cong cu hd tro, vi dy: bo loc tim kiém nang
cao, cong cu dinh gid nha &, can hd ty dong, hodc dat dich vu nhanh.

c. St dung thong tin ban cung cip qua cac kénh hd trg dé xac dinh vén dé, cai
thién dich vu va xay dung cac chinh sach ho trg tot hon.

2.4 Bam bao an toan va bao mat:
a. Xac minh tai khoan nguoi dung.

b. Phat hién va xur 1y cac hanh vi gian lan hodc hoat dong khong hop phép trén
Nén tang.

c. Ap dung cic bién phap bao mat nghiém ngit dé bao vé dir liéu khoi truy cap
trai phép hodc rui ro an ninh mang.

d. Phan tich cach nén tang dang duoc sir dung va chan doan cac van dé ky thuat.
2.5 Phong ngtra va ngan chan gian lan

a. Phat hién va ngan chan cac hanh vi ltra dao, gid mao hoac hoat dong bat hop
phép trén Nén tang.

b. DPam bao réng moi thong tin va giao dich déu dugc xur 1y cong khai, minh bach
va cong bang.

2.6 Phuc vu muc dich quan 1y ndi bo cua ching t61 nhu kiém toan, phan tich dir liéu,
Iuu trir co so dir liéu.

2.7 Cac trudng hop c6 sy yéu cau clia co quan nha nudc c6 tham quyén, hodc bat budc
phai cung cap theo quy dinh cua phép luat.

2.8 Cac muyc dich khac dugc sy dong ¥ ciia Nguoi ding hoic theo quy dinh phap luat.
3. Bién phap bdo v€ va luu trir dir li€u ca nhan cia Nguoi dung
Chung t6i cam két bao vé dir lidu ca nhan cta ban bang cach trién khai cac bién phap
bao mat nghiém ngdt va tuan thu cac quy dinh phap luat lién quan dén viéc luu trix va
xur 1y dit liéu c4 nhan. Ty ting thoi diém, chiing toi co quyén thay do6i cac bién phap
ap dung dé phu hop vé6i hoan canh va muc dich.
Dudi day 1 cac nguyén tac va bién phap ma ching toi 4p dung:
3.1 Bién phap k¥ thuét
a. Ma héa dir liéu c4 nhan trong qua trinh truyén tai va luu trit dé ngan chan truy
cap trai phép.
b. Sir dung hé théng tuong Itra va hé théng giam sat dé ngan can cic cudc tan
cOng mang.



c. St dung hé thdng luu trit an toan voi cac may chi bao mat cao, dugc dat trong
cac trung tam dir li€u vdi cac bién phap kiém soat vat 1y nghiém ngat nhu hé thong
nhan dién sinh trac hoc va gidm sat 24/7.

d. Sao luu dir li€u dinh ky dé bao vé dit liéu trude cac su cd khong mong mudn.
3.2 Bién phap no1 bd

a. Ap dung, duy tri cac chinh sach nghiém ngit vé& bao vé dit liéu trong ndi bd

Cong ty.

b. Kiém soat viéc truy cap va tiép can cua nhan vién dbi véi dir liéu cia ban. Theo

do chi nhirng nhan vién dugc trao quyén méi dugc phép truy cap thong tin ca nhan,

va chi trong pham vi can thiét dé thuc hién cong viéc cia ho.

c. Doi ngii nhan vién duoc dao tao thuong xuyén vé cac quy dinh bao mat thong
tin.

3.3 Luu gitr thong tin

a. Thoi gian luu giit: Dit liéu cta ban s& dugc luu tri cho dén khi c6 yéu cau hiy
bo hoac chinh ban dang nhap va thuc hién xoa tai khoan.

b. Khi ban x6a tai khoan hodc chiam dut viéc st dung dich vu, ching t61 c6 thé
tiép tuc luu gilr thong tin cua ban trong mot khoang thoi gian can thiét dé: (1) Tuan
thu cac yéu cau phap 1y va luu tr ho so theo quy dinh (i) Giai quyét khiéu nai,
tranh chap hodc cac van dé phat sinh lién quan dén dich vu (ii) theo quy dinh cua
phap luat tai timg thoi diém cu thé.

c. Home 101 hodc Nén tang cia Home 101 khong nhan, luu trir thong tin thé tin
dung va thé ghi ng cuia nguoi dung dudi bét ky hinh thtrc ndo. Nguoi dung chia sé
thong tin do truc tiép véi cac cong thanh toan lién quan, dugc uy quyén xur Iy an
toan thong tin do, tuén thu cac quy dinh va yéu ciu cila cac ngan hang hodc to chirc
tai chinh khac nhau ma ho lién két.

3.4 Ho trg va thong bao:
Trudng hop ban c6 can ctr cho rﬁng dir li€u c& nhan ctia minh khong dugc bao mat
dang céach hodc nghi ngo tai khoan cua minh bi xdm pham, vui long lién hé ngay
v6i1 ching to1 qua cac kénh ho trg duoc liét ké trong Phan Cach lién hé vdi ching
toi.

Chung t6i khuyén khich ban thudng xuyén cap nhat thong tin ding nhap va kiém tra

tai

4. Nhirng nguoi hodc to chirc cé thé dwoe tiép cin véi dir liéu ca nhin cia Nguwoi

dung

4.1 Cong ty TNHH Home 101;

4.2 Cac d6i tac ma Home 101 hop tdc tai tung thoi diém nham thuc hién cic cong viéc
hodc cung cdp cac dich vu trong pham vi Nén tang;



4.3 C4 nhan, t6 chirc c6 tham quyén theo quy dinh ctia phép luat;

4.4 Cac bén thir ba khac néu dugc sy dong ¥ ctia Ngudi dung tai ting thoi diém.
5. Dia chi cia don vi thu thap va quéan ly théng tin

CONG TY TNHH HOME 101

Pia chi tru s¢ chinh: 94 Xuan Thay , Phuong Thao Dién, Thanh phd Tha Puc, Thanh
pho HO6 Chi Minh, Viét Nam

Tel: +84865009279
Email: tech_support@homel01.vn
6. Quyén lwa chon ciia Nguoi diing

Chung t6i ton trong quyén ciia ban trong viéc kiém soét va quan ly thong tin ca nhan
cua minh. Trén nén tang cua ching toi, ban dugc cung cip cac cong cu va tuy chon
linh hoat dé thuc hién céc quyén nay mdt cach dé dang va minh bach. Cu thé, ban co
cac quyén sau day:

6.1 Quyén truy cép va chinh sira thong tin

Ban c¢6 quyén xem lai bat ky thong tin ¢4 nhan ndo ma ching t6i luu trir vé ban. Tat ca
thong tin duoc Iuu trit s& dugc hién thi trong tai khoan ctia ban hodc cung cap theo yéu
cau. Ban c6 thé chinh stra cac thong tin cd nhan, chéng han nhu tén, s6 dién thoai, dia
chi email hodc thong tin lién quan dén nha ¢, can ho ban da dang tai. Viéc chinh stra
c6 thé thuc hién tryc tiép thong qua tai khoan ctia ban trén Nén tang ctia chung t6i hodc
thong qua do6i ngii hd tro clia chiing ti.

6.2 Quyén x6a thong tin ca nhan

Ban c6 thé yéu cau x6a vinh vién thong tin ca nhan khoi Nén tang cua chiing t6i, bao
gom tai khoan va cac dir liéu lién quan. Trong mot sd trudng hop, chung t61 co thé gilr
lai thong tin t6i thiéu dé: (i) Tuan thu cac nghia vu phap 1y (i1) Giai quyét tranh chap
hozc khiéu nai (iii) Duy tri ho so lich st giao dich theo yéu cau ctia phap luat.

6.3 Quyén khiéu nai va giai quyét tranh chap:

Néu ban tin rang quyén riéng tu cua minh dé bi xam pham hodc thong tin ca nhan bi
xu ly sai cach, ban ¢ quyen gui khiéu nai dén chung toi. Chiing toi cam két giai quyét
khiéu nai cua ban mot cach nhanh chéng va minh bach.

7. Trach nhiém cia Nguwoi dung

7.1 Nguoi dung khong dugc ¢ ging vi pham bao mat cua Nén tang Home 101 hoic
cd gang truy cap thong tin ctia ngudi ding khac, bao gdom nhung khong gidi han ¢ viée
truy cap dir liéu hodc thong tin ma nguoi dung khong dugc phép truy cap hoac dang
nhdp vao may chu hodc tai khoan ma nguoi dung khong duge phep truy cap. Nguoi
dung khong dugc ¢ gang quét hodc kiém tra 16 hong cta nén tang hodc mang Home
101 hoac co gang vi pham bdo mat xac thyc.



VII.

1.1.

7.2 Nguoi dung khong duoc cd ging dua vao, dang hodc truyén bat ky thong tin hodc
phan mém nao c6 chira vi-rit, ma doc hodc thanh phan giy hai khac vao nén tang
Home 101 hoic hé théng may ch.

7.3 Néu nguoi dung vi pham bt ky diéu khoan nao néu trén, chung t6i co quyén x06a
bat ky tai liéu nao lién quan dén hanh vi vi pham. Cong ty c6 quyén don phuong cham
dirt quyén truy cap clia ngudi ding vao nén tang Home 101 ngay 14p tirc ma khong can
thong bao cho nguoi dung.

8. Phuong thirc va cong cu dé Nguwoi dung tiép can va chinh stra dir li€u ca nhan
ctia minh

Ngudi dung c6 quyén truy cap, chinh stra hodc x6a Dir liéu ca nhan bang cac hinh thirc
sau:

8.1 B¢ x0a tai khodn: truy cap vao phan tai khoan cua ban va st dung tuy chon "Xo6a
Tai khoan" dé xda tai khoan cua ban trén nén tang.

8.2 Pé chinh stra thong tin trong tai khoan cua ban: hay truy cdp vao phan tai khoan
cua ban va chinh stra thong tin bang cach st dung tuy chon "Chinh Stra H6 So".

8.3 Ddi voi viéc chinh stra thong tin nhay cdm ma ban khong thé thuc hién truc tuyén
trén nén tang cta ching t6i: mot sd dir liéu (chiang han nhu tén va ID email) khong thé
thay ddi truc tuyén. Diéu nay dugc thuc hién dé bao vé tai khoan ctia ban va ngan chan
bat ky truy cap trai phép nao vao tai khoan ctia ban bai tin tic. Dé chinh stra dit liéu
nhay cam nhu vay, ban c6 thé lién hé v6i Nhom Cham séc Khach hang cua chung t6i
va chung t6i rat sdn 1ong chinh stra, nhung chi sau khi xac minh tinh x4c thuc ctia thong
tin.

8.4 Lién h¢ v61 BO phan Cham soc khach hang qua email hoac hotline dé duoc hd tro.
Home 101 s€ ho trg diéu chinh thong tin hodc tién hanh x6a thong tin néu c6 co s¢ xac
dinh Dt li€u ¢4 nhan dugc cung cap, yéu cau chinh stra hoac x6a bo 1a chinh xéac.

Quan ly thong tin trén website, rng dung
Kiém soat thong tin
Thong tin do chii s¢ hiru nha &, cin h cung cip

Piéu Kién diing tin

« Cé nhan phai dang ky tai khoan voi day du thong tin dinh danh (ho tén, s6 dién

thoai, email) trude khi duoc phép giri bai dang nha &, cin ho cho nén tang.

o Chu so hitu nha ¢, can hg khong dugce tu dang tin cong khai. Viée gui thong tin nha

0, can ho chi dugc thyc hién thong qua biéu mAu tryc tuyén, va s& duoc chuyén vé
hé théng cia Home 101 dé kiém duyét.

Quy trinh kiém duyét thong tin nha &, cin hd

Buworc Mo ta




1.2.

Budc 1 Nguoi dung cung cap thong tin chi tiét cua nha &, cin ho thong qua

biéu mau: mo ta, vi tri, hinh anh, dién tich, gia ban/cho thué, phap ly,
lich xem nha,...

Budc 2 Thong tin dugc chuyén dén Nhém quan tri cia Home 101

Budce 3 Nhom quan tri cua Home 101 thuc hién ra soat cac ndi dung vé tinh

day du, hop 18 va hop phap, bao gom:
+ Xac minh dia chi (qua ban dd/thyc dia),
+ Kiém tra hinh anh, video (khong vi pham phap luat, dao duc,
quyén riéng tu),
+ Pbi chiéu thong tin mo ta véi thuc té (néu can, co thé goi dién
xac minh hodc xac minh tryc tié€p tai dia chi)

Budc 4 Néu dat yéu cau, quan tri vién duyét va ding tai thong tin 1én nén

tang. Néu phat hién sai pham, s& tir chbi duyét va phan hoi 1y do dén
nguoi dang tin.

Néu phat hién ndi dung vi pham nghiém trong, hé thong sé x6a vinh
vién ban dang, va c6 thé ap dung bién phap canh cao, khoa tai
khoan d6i voi chu sé hiru.

Budc 5 Céc nha ¢, can hg da duy¢t sé duoc hién thi cong khai trén nén tang,

kém chirc nang dat lich xem nha truc tuyén.

Thong tin khac do nhém quan tri nén tang ding tai

+

Phé duyét ndi dung: Di voi cac ndi dung do nhém quan tri cia Home 101
dang tai (bao gom cdc bai viét giGi thiéu dich vy, truyén théng, hinh dnh, video,
v.v) trude khi duoc hién thi cong khai, tat ca noi dung nay phai duoc kiém tra
va phé duyét boi nhan vién quan 1y cap trung hodc cip cao (#di thiéu tir cdp
truong nhom tro lén).

Kiém tra dinh ky: Sau khi dang tai, ndi dung tiép tuc dugc hé thong va bo phan
quén tri theo ddi, kiém tra dinh ky hang ngay dé dam bao khong co thong tin sai
l1éch, phan cam, khong phu hop hodc vi pham phap luat.

Xir Iy vi pham: Néu phat hién bat ky noi dung nao vi pham, cong ty s& thuc
hién cac bién phap xir Iy nghiém khic ddi v6i nhan vién hanh chinh va quan ly
da phé duyét ndi dung do.

Hanh vi cAm trong qua trinh sir dung san giao dich TMDT vé nha &, cin hd
cua Home 101



STT Nhém hanh vi M3 ta chi tiét
- Bang sai di¢n tich, vi tri, gid ban/gia thué, phap 1y.
£ R . ., | -HO khau “dia chi vang”, “ven séng”, “dai 10 trung
1 C}l ne <ap ghong tn gia, tam” khi thyc té khong ding.
gay nham lan )
- Gan mac “chinh chu” nhung thuc chat 1a moi1 gioi
chua dugc uy quyén.
Ping tin vé BPS chua duoc cap gidy chimg nhan;
) Rao ban/cho thué tai san | BDS dang tranh chap, thé chap hoac thugc dién bi ké
khong c6 quyén dinh doat | bién; dang thay chu s¢ hitu nhung khong co6 giay uy
quyeén.
Vi pham quy hoach, phap | Rao ban dat nong nghiép, dat rimg, dat quy hoach
3 luat vé dat dai & xay | cong cdng hodc du an “ma”, biét thy nghi dudng chua
dung du diéu kién huy dong von.
bang ndi dung phan biét, | Tir ngli/hinh anh xuc pham chung toc, ton gido, gioi
4 phan cam, trai thuan | tinh; anh, video khi€u dam; 101 1€ da kich co quan nha
phong m¥ tuc nudc.
Lip tin, spam tir khoa, Da?% nineu”tlg t.rAung 1’17\()1 ’Eiun%, nhog nh;‘g tur k‘hoaA ré
5 A nhat”, “hot”, “si€éu pham” nham day hién thi khong
thao tung tim kiém \
lanh manh
Gan.l}nk Ilg03~;1, 50 d1§n Gén URL rat gon, trinh duyé¢t la, QR Code dan t6i
6 thoai a0, du do sang nén trang vay tién, san tién 4o, hodc Gmg dung doc hai
tang khéc g vay ) » NO¢ g dung doc hait.
SuAdung’hmh anh,A’V1d(30 Anh phdi canh 3D nhung khéng dan nhin, cit ghép
7 khong dung thuc t€ hoac ) , A
. \ A Photoshop, dao logo/anh ctia don vi khac.
vi pham ban quyén
2 Can thi¢p trai phep vao | Dung bot, script, phan mém sira chi sd view/trong tac;
hé thong tan cong DOS; do quét API dé “cao” dir licu.
9 Rao ban hang caAm, dich Quang céo phao hoa, thude 14, vii khi, ma tuy; chao
vu cam kem BDS “dich vu hg khau, 1am s6 dé” trai phép.
10 | Dt lich ao Dit nhiéu lich xem ciing khung gio, bo khong dén
1 Quay phim/chup anh, thu Gén camera bi mat trong budi xem nha; chia sé cong

am trai phép

khai 1én mang xa hoi ma khong xin phép.




3.

3.1.

3.2.

Mang theo vii khi, chat d& | Ké ca binh xit, dao xép, phdo nd; gay nguy hiém cho
12 e O \ s s A
chay n6 khi di xem nha | chi nha, cu dan.
13 Loi dung nén tang dé moéi | Tu van, dan khach bén ngoai, thu phi hoa hdng trong
gid1 trai phép khi chi dang ky tu cach “nguoi mua/nguoi thue”
14 Céc hanh vi khic ¢b ¥ gay anh huong dén tinh hoat dong lién tuc va an toan cia
website hodc gay anh hudng dén uy tin cua Home 101

Bién phap xir ly vi pham:

Vi pham vé ndi dung tin diing

S6 1an vi
pham

Bién phap xir ly

Thong bao cho nguoi dung

Lan1

* Bai dang s€ khong dugc dang
tryc tuyén va sé bi nhém quan
tri x6a

* Gui thong bdo qua email

Email néu r0 101, canh bao tai khoan s€ bi
tam dinh chi néu tai pham lan 2 hoac
cham dut néu tai pham lan 3

Lan 2

* Bai dang s¢€ khong duoc dang
truc tuyén va s€ bi nhom quan
tri x0a

* Dinh chi tai khoan 30 ngay
(khong thé dang tin hoic sir
dung dich vu).

* Guri thong bdo qua email

Email ghi r0 thoi han dinh chi, nhéc lai
quy dinh & hau qua tai pham lan 3.

Lin 3

* Bai dang s¢ khong duoc dang
truc tuyén va s€ bi nhom quan
tri x0a

« Kho4 vinh vién tai khoan;
tén, email, s6 dién thoai bi
dua vao danh sach den.

Email thong tin vé khoa vinh vién & mat
quyén truy cap vinh vién nén tang.

Vi pham khac

Hanh vi vi pham

Xir 1y 1an déu Tai pham

Tén tai khoan gid mao Home
101 / dé gay hiéu lam / chura
ndi dung kich dong, phan cam

Khong phé duyét tai khoan | Tir chéi tao méi & dua

vao danh sach den




Anh dai dién ho hang, khiéu
khich, xam pham quyén s¢&
htru tri tué

Khoa tam 07 ngay, yéu cau
thay anh hop 1¢

Kho4a vinh vién

Phat tan thong tin boi nho, vu
khong, gian do1, ndi dung thu
ghét

Khod vinh vién ngay tur lan
dau, bdo co quan c6 tham
quyén néu can

Quy trinh phdi hop véi cac chii thé quyén sé hiru tri tué ra soat va g bé cac
san pham xaAm pham quyén sé hiru tri tué trén san giao dich thwong mai dién
tir

Nhim bao vé quyén logi hop phap cta thanh vién, duy tri uy tin thuong mai va ngin chin
hanh vi lgi dung nén tang dé lira dao hodc gid mao, Home 101 thiét 14p quy trinh hd tro
céc chu s hitu nhin hiéu, sang ché, ban quyén... khi phat hién thong tin ¢ dau hiéu xam
pham quyén s¢ hitu tri tué (QSHTT).

Dau moi ti€p nhan yéu cau:

Email: tech_support@homel01.vn
Hotline: +84865009279

Dia chi: 94 Xuan Thity , Phuong Thao Pién, Thanh phd Thu Pirc, Thanh ph Ho
Chi Minh, Viét Nam

Quy trinh xir Iy khiéu nai QSHTT

+

Tiép nhan thong tin: Home 101 ghi nhan phan anh cua chii thé QSHTT vé hinh
anh, mo t4, tai liu bi nghi xam pham dang hién thi trén https://homel01.vn/ va gui
thong bao xac nhan kem thoi han xu 1y du kién toi da 07 ngay lam viéc.

Ra soat & tam khoa

Dbi chiéu ho so phap 1y va chimg ¢t do bén khiéu nai cung cép.

Tam an ndi dung bi td cao; han ché tai khoan nguoi dang khi co dau hiéu vi pham
10 rang.

Yéu cau nguoi ding bo sung tai liéu chirmg minh quyén so hiru (néu c6 tranh chip).
GO b6 & ap dung bién phap

Khi x4c dinh hanh vi xdm pham, Home 101 g& vinh vién ndi dung; khéa tai khoan,
cham dut hoat dong ctia Thanh Vién ¢6 hanh vi vi pham QSHTT d6ng thoi luu bang
chimg phuc vu co quan nha nuéc (néu co).

Trudng hop ho so chua du co s6, Home 101 thdng béo cho cac bén hoan thién ching
ctr trong vong 07 ngay. Qua thoi han trén ma khong chiing minh dugc, ndi dung yéu
cau s& bi x6a bo.



mailto:tech_support@home101.vn
https://home101.vn/

5.1.

5.3.

Théong bao két qua: Sau khi hoan tat, Home 101 gui van ban hodc email néu rd
bién phap da ap dung cho chu thé QSHTT, dong thoi cung cap thong tin cho co quan
nha nudc néu dugc yéu cau.

Cac quy dinh vé an toan théng tin, co' ché kiém tra, giam sat dé dam bao viéc
cung cap thong tin va quan ly thong tin trén san giao dich thwong mai dién tir

Co so phap ly & tudn thu

Chép hanh Luat An ninh mang, Luat An toan thong tin mang, Nghi dinh
52/2013/ND-CP va moi van ban hudng dan lién quan.

DPam bao chinh sach ndi bo ludn cap nhat khi quy dinh phép luat thay doi.
Nguyén tic qudn ly dit liéu

Phan loai dir li¢u thanh: thong tin cong khai, thong tin giao dich, thong tin ca nhan
nhay cam.

Chi thu thap trong pham vi can thiét, cong bé myc dich rd rang va xin ¥ kién ngudi
dung (da néu tai Chinh sach bao mat).

Luu trit, sir dung va hity bo theo thoi han, muc dich di cong bd; khong chuyén giao
cho bén thtr ba néu khong c6 can ctr phép 1y hodc sy dong y ciia ngudi dung.

Quan tri truy cdp

Quy tac “toi thiéu can thiét”: moi cd nhan chi dugce cap quyén dung pham vi nhiém vu.

5.4.

5.5.

VIII.

Kiém sodt néi dung & hanh vi

Tin dang ctia chu s¢ hitu nha ¢, can ho phai dugc Nhom quan tri duyét thu cong
trudce khi hién thi (da mo ta tai Quy trinh duyét hodc kiém soat thong tin cua Quan
tri website).

Tu dong xur ly theo 10 trinh canh bdo — tam khoa — chdm dut vinh vién d6i véi vi
pham 13p lai (da néu & Bién phap xu ly vi pham).

Co ché tiép nhan bio cao 24/7 qua myc “Khiéu nai”, email CSKH, hotline; phan
hoi toi da 07 ngay lam viéc.

Dao tao & nhdn thirc

Nhan sy phai ky cam két bao mat; duoc dao tao hang nam vé an toan thong tin va
nghia vu bao v¢ dir li€u ca nhan.

Ngudi dung duoc khuyén nghi tu bao vé mat khau, khong chia sé ma OTP va bao
ngay cho Home 101 khi phat hién dau hi¢u ltra dao.

Trach nhiém trong trudmg hep phat sinh 16i ky thuit

Cong ty cam két nd lwc dam bao su an toan va 6n dinh cta toan bo hé théng ky
thuat. Tuy nhién, trong truong hop xay ra sy ¢0 do 161 cua cong ty, cong ty s€ ngay
1ap tirc ap dung céc bién phap can thiét dé¢ dam bao quyén lgi cho Thanh vién.



IX.

Hé théng duoc giam sat 24/7 boi do1 ngt CNTT chuyén trach; cac cong cu canh bao
som (monitoring, logging) dugc trién khai nham phat hién kip thoi moi bat thuong.

Quy trinh phat hién — khic phuc sy ¢b

Ngay khi ghi nhan hodc dugc nguodi dung thong bao Ve 161 k¥ thuat, d6i ngii CNTT
cua Home 101 s€ phan loai mirc d6 nghiém trong va tién hanh khac phuc trong thoi
han khong qué 48 gio ké tir thoi diém 161 duoc xéac dinh.

Truong hop 16i nghiém trong c6 nguy co dnh hudéng téi an toan dit lidu hodc gian
doan giao dich, Home 101 s€ kich hoat Ké hoach du phong su ) (Disaster Recovery
Plan), chuyén d6i sang tai nguyén du phong hodc 4p dung bién phap k¥ thuat can
thiét dé dam bao dich vu tiép tuc van hanh.

Trong sudt qua trinh xir Iy, Home 101 thong bao tinh trang khic phuc cho Ngudi
dung qua email/ing dung va cap nhat dinh ky cho t&i khi sy ¢b dugc giai quyét dut
diem.

Cong ty cam két cung cap dich vu t6t nhat cho cac Thanh vién tham gia giao dich.
Truong hop phat sinh 16i k¥ thuat, 16i phan mém hofc céc 16i khach quan khac dan
dén viéc Thanh vién khong thé tham gia giao dich, Thanh vién can thong bao cho
Cong ty qua email tech_support@homelOl.vn hodc biéu mau truc tuyén trén
website tai muc [Goi y/Khiéu nai]. Chung t6i s& khic phuc 15i trong thoi gian sém
nhat, tao diéu kién cho Thanh vién tiép tuc giao dich trén Homel01.vn. Cong ty
khong chiu trach nhiém giai quyét trong truong hop thong bao ciia Thanh vién
khong dén duoc cong ty.

DPam bao chat luong dich vu & cai tién lién tuc

Home 101 dinh ky thu thap phan hdi vé hiéu ning tir Thanh viénn, dong thoi tién
hanh t61 wu, nang cap ha tang/phan mém dé€ ngan ngura 161 tai dién va cai thién trai
nghiém.

Bao c4o danh gia rui ro k¥ thuat duoc ra soat 6 thang/lan; bién phap phong ngira
(backup dit liéu nhiéu tang, ki€m thur tai, ki€ém thr bdo mat) dugc duy tri thuong
xuyén.

Khi thyc hién cac giao dich qua Homel01.vn, cidc Thanh vién phai thyc hién theo
ding céc quy trinh da dugc hudng dan.

Dich vu website hodc phém mém c6 thé gip han ché, cham tré va cac van dé khac
Xuat phat tir duong truyen Internet, thiét bi cia Thanh vién hodc nha cung cap dich
vu vién thong bi 16, mat két ndi, ngoai vung phu song, tat nguon hodc khong hoat

dong. Cong ty khong chiu trach nhiém veé bat ky su cham tré, 15i chuyen giao, thi¢t
hai hay ton that phat sinh tir nhiing van dé trén.

Quyén va trach nhiém ciia BQL website TMPT https://homel01.vn/
1. Quyén ciia BQL website https://home101.vn/
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a) Yéu cau Khach Hang cung cip day du céc thong tin, tai li¢u can thiét dé trién
khai cung cap dich vu. https://homel01.vn/ s€ cung cap dich vu cho nhitng thanh vién da
hoan thanh day du thu tuc va cac di€u kién bat budc do https://homel01.vn/ quy dinh.

b) C6 quyén kiém tra thong tin cta cac thanh vién ding tai trén website, dic biét 1a
thong tin vé tinh trang phéap 1y cua nha &, can h¢ dang tai.

¢) Khi ¢6 co s¢ ching minh thanh vién cung cAp thong tin khong chinh xéc, sai léch,
khong day du hoac vi pham phap luat, thuan phong my tuc Viét Nam, Home 101 c6 quyén
tur choi, tam ngung hoac cham dut quyén st dung dich vu ctia Thanh Vién.

d) Cham dirt quyén thanh vién va quyén str dung cta thanh vién khi c6 day du cin
ctr xac dinh thanh vién thudc mot trong cac truong hop (i) khong tuan thi cac Diéu khoan
va Chinh sach di duoc cong khai trén Nén tang Home 101 hodc (ii) c6 nhitng hanh vi gdy
anh hudng dén hoat dong cua Nén tang Home 101;

e) Xdy dung, thay d6i chinh sach lién quan dén dich vu do Home 101 cung cép tai
tung thoi diem phu hgp voi quy dinh cua phap luat;

f) Gitr ban quyén st dung dich vu va moi ndi dung trén website theo phap luat s¢
hiru tri tu¢ Viét Nam; nghiém cam sao chép, sir dung, phd bién trai phép cac quyen sé hitu
noi trén.

g) C6 quyén kiém tra, giam sat moi hoat dong kinh doanh san pham/dich vu trén

website; loai bo thong tin, bai dang vi pham; thong bao cho co quan nha nude co tham
quyén va cung cip thong tin lién quan khi dugc yéu cau.

h) Co quyén thay ddi bang, biéu gia dich vu va phuong thirc thanh toan trong thoi
gian cung cap dich vu cho Thanh Vién theo nhu cau va diéu kién cia https: /Ihome101.vn/,
va s& bao trude Thanh Vién tdi thiéu mot (01) thang dé cac thanh vién kip nim bit.

Véi cac ndi dung vé hinh anh, biéu tuong, bd cuc, cau trac website, Fidovn.com
dugc quyén di€u chinh, thay doi, cap nhat theo mong mudn cia Ban quan tri nham phuc
vu nguoi dung tot hon ma khong can thong bdo Thanh Vién.

i) Theo ké hoach kinh doanh tai ting thoi diém, Home 101 c6 quyén thay d6i, bd
sung hoic nglmg cung cap bat ky dich vu nao trén Nén tang. Chung 61 s¢ thong bao cong
khai cho Khach hang trudc mét (01) thang dbi véi cac thay d6i. Ngoai ra, d6i voi cac dich
vu da duoc thanh toan bi thay d6i hoic nglimg cung cap, ching toi s€ hoan tra phan phi
twong tng cho phan dich vu chwa thuc hién ma khong c6 bat ky khoan phi hiy hodc khau
trir nao khac

2. Trach nhiém cia BQL website https://homel01.vn/

a) Dang ky, thiét 1ap website cung cap dich vu san giao dich thuong mai dién tir
theo quy dinh phdp luat va cong bo céc thong tin dd dang ky trén trang chu
https://home101.vn/.

b) X4y dung va cong khai trén website Quy ché hoat dong ctia san giao dich thuong
mai dién tir theo quy dinh phap luat; theo doi va bao dam viéc thuc hién quy ché do trén
san.
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¢) Yéu cau Thanh vién trén https://homel01.vn/ cung cap day du thong tin khi ding
ky str dung dich vy, gom:

« Tén, dia chi thudng tra, ma sb thué (néu co);
« S6 dién thoai hodc phuong thure lién hé truc tuyén khac.

d) Thiét 1ap co ché kiém tra, giam sat dé bao dam thong tin do Thanh vién cung cip
dugc chinh xac, day du.

e) Luu trir thong tin déng ky cua Thanh vién tham gia giao dich trén website va
thuong xuyén cap nhat khi c6 thay doi, bod sung.

f) Ap dung cac bién phap bao dam an toan dbi voi thong tin c4 nhin nguoi tidu dung
va thong tin giao dich trén Nén tang cua Home 101,

g) Chiu trach nhiém x4y dyng, van hanh website: nghién ctru, thiét ké, mua sim
phan cung — phan mém, két noi Internet, xay dung chinh sach hoat dong...; trién khai va
hop tac voi cac doi tac de phat trién h¢ thong dich vu — cong cu tién ich cho Thanh vién.

h) Ngin chin, loai bo khoi Nén tang nhitng thong tin gi, sai 1éch khong hop 1& véi
Théa thudn str dung cling nhu nhﬁ‘ng giao dich trai phap luat khi phat hién hoac nhan dugc
phéan anh c6 cén cur x4c thyc vé nhitng thong tin nay; xu 1y kip thoi cac hanh vi vi pham
xay ra

i) C6 gang cao nhat trong pham vi va diéu kién co6 thé dé duy tri hoat dong binh
thudng cia Nén tang va khic phuc cac su ¢d phat sinh (néu cd) nhu: sy ¢ ki thuat vé may
moc, 15i phan mém, hé¢ théng dudng truyén internet, nhan sy, cac bién dong xa hoi, thién
tai, mat dién, cac quyet dinh cua co quan nha nudc hodc mot t6 chure lién quan thir ba. Tuy
nhién, néu nhitng su c¢d trén x4y ra nam ngoai kha niang kiém so4t, 1 nhitng truong hop bat
kha khang ma gay thiét hai cho Khach hang thi Home 101 khong phai chiu trach nhiém

j) Thiét 1ap co ché cho phép Thanh vién thuc hién quy trinh giao két hop dong phu
hop vai quy dinh cua phap luat ap dung trén https://homel01.vn/.

k) Tiép nhan phan anh cta Thanh vién néu xay ra tranh chap giita cac bén; kip thoi
xu ly khi phat hién hodc nhan dugc phan anh vé€ hanh vi vi pham phap luét, tranh chap,
khi€u nai trén website;

) HOb tro co quan quan 1y nha nude diéu tra hanh vi kinh doanh vi pham phap luat:
cung cap thong tin dang ky, lich sir giao dich va tai liéu khac vé doi tuong vi pham;

m) Cong bd cong khai co ché giai quyét tranh chap phat sinh trong qué trinh giao
dich trén website. Khi thanh vién c6 méau thuan hoac bi xam hai lgi ich hop phép, phai cung
cap thong tin cho thanh vién va tich cuc ho trg bao vé quyén, loi ich hop phép cta ho;

n) Thuong xuyén cép nhat tir khoa theo khuyén céo ctia co quan quan 1y nha nudc
va loc nd1 dung trude khi hién thi hang hoa, dich vu trén website;

0) Loai bo thong tin vé san phém/dich vu thudc danh muc ciAm kinh doanh hodc han
ché kinh doanh; xtr Iy nhitng hanh vi bi cam theo quy dinh ctia website https://homel01.vn/.
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X.  Quyén va trach nhiém ciia cac bén tham gia Website/irng dung cung cip
dich vu thwong mai dién tir https://homel01.vn/

1. Quyén va trach nhiém cia bén cung cidp dich vu trén website
https://homel101.vn/

1.1.  Quyén ciia bén cung cip dich vu trén https://homel01.vn/

a) Puoc cAp mot tén diang nhap va mat khau riéng dé sir dung viéc ding thong tin,
quan 1y tin bai, tim kiém ngudi mua/ngudi thué cé nhu cau.

b) C6 quyén nging sir dung dich vu ctia Home 101 khi khong ddng ¥ véi cac noi
dung stra do1, bo sung do Home 101 dua ra.

¢) Pugc nhan vién chim soc khach hang cta Fidovn.com huéng dan st dung cic
cong cy, tinh nang phuc vu vi¢c quan ly, dang tai thong tin nha &, cdn hg va str dung céc
dich vu tién ich khac trén https://homel01.vn/.

d) Puoc tiép nhan, giai quyét va phan hoi vé khiéu nai.

e) Co quyén dong gop ¥ kién cho Home 101 trong qua trinh hoat dong. Cac kién
nghi dugc gui tryc tiép bang dién thoai, qua website, thu dién tir hoac cadc kénh phan anh
hop phap khac dén Home 101.

1.2.  Trach nhiém ciia bén cung cip dich vu trén https://homel01.vn/

a) Cung cap day du cac thong tin cho https://homel01.vn/ khi dang ky sir dung dich
vu, cu thé:

« Tén, dia chi thuong tra, ma sb thué (néu co);
« SO dién thoai hodc phuong thure lién hé truc myén khac.

b) Bén cung cap dich vu ‘cam két tinh trung thuc cua cac tai liéu phap 1y lién quan
dén thong tin nha ¢, can ho, gidy to dat dai lién quan nha ¢, can ho va chiu trach nhiém
trude phap ludt néu cung cap thong tin gian doi dan dén thiét hai cho Home 101 hodc ngu:(n
mua/ngudi thué. Pong thoi, chi s hitu nha &, cin hd cd nghia vu thong bao hiéu luc hd
so phap 1y khi hét hiéu luc va thuong xuyén cap nhat cho Home 101 nhimng thay doi lién
quan.

¢) Cung céap ddy du thong tin khi ding bai trén website; c¢6 trach nhiém niém yét
chinh xac théng tin nha &, can ho.

d) Tim hiéu k¥ cac thong tin vé dich vy, cac quy dinh, chinh sach lién quan dén dich
vu ma minh luya chon trudc khi dat dich vu.

e) Ty chiu trach nhi€ém bdo mat, luu gilr va moi hoat dong st dung dich vu dudi tén
dang ky, mat khau ctia minh; ddng thoi thong bao kip thoi cho Home 101 vé cac hanh vi
st dung trai phép, lam dung, vi pham bao mat, luu gitt tén dang ky va mat khéau dé hai bén
phéi hop xur 1y.

f) Cam két khong sir dung dich vu ciia Home 101 vao muc dich bat hop phap, khong
hop 1y, Itra ddo, de doa, tham do thong tin trai phép, pha hoai; khong tao, phat tan virus hay


https://home101.vn/
https://home101.vn/
https://home101.vn/
https://home101.vn/
https://home101.vn/
https://home101.vn/

ma doc gay hai to1 hé théng, ciu hinh, truyén tai thong tin cia Fidovn.com. Moi vi pham,
thanh vién tu chiu trach nhiém trudc phap luat.

g) Cam két khong thay d6i, chinh stra, sao chép, truyén bé, phan phf)i, cung cap hoic
tao cac cong cu truy cap dich vu do website https://homel01.vn/ cung cap cho bén thir ba
khi chua c6 sy dong ¥ cia Home 101.

h) Khong duoc hanh dong gdy mat uy tin Home 101 dudi moi hinh thirc (giy mat
doan két gitra cac thanh vién, thong qua bén thir ba, tuyén truyén/pho bién thong tin bat lgi
cho uy tin Home 101...).

i) Tudn tha quy dinh tai Piéu khoan sir dung chung va cic quy dinh, chinh sach
riéng cho tirng dich vy

j) Tuan thii quy dinh phép luat vé thanh to4n, quang cdo, khuyén mai, bao vé quyén
sO hitu tri tu¢, quyén lgi ngudi tiéu dung va quy dinh c6 1ién quan khac khi cung tng dich
vu trén san TMDT.

k) Phdi hop véi Home 101 giai quyét tranh chap giita cac thanh vién khac lién quan
nha &, can hg; boi thuong thi¢t hai cho ngudi1 mua/nguoi thué khi 161 dugce xac dinh thude
v€ chu s& hiru nha ¢, can hd.

1) Chiu trach nhi¢m tuyé¢t ddi vé qua trinh lam ‘ViéC vO1 nguo1 mua/nguoi thué lghi
giao dich tryuc ti€p; moi trao doi, lién lac, ky két hop dong... gitra hai bén dién ra truc ti€p,
ngoai nén tang, trir truong hop hai bén thoa thuan ky so6 trén nén tang.

m) Thuyc hién day du nghia vu thué theo quy dinh cta phép luat.

n) Khong cd tinh gy thiét hai cho Fidovn.com hodc bat ky ca nhan/té chic ndo.

2. Quyén va trach nhiém cia Bén sit dung dich vu trén website
https://homel101.vn/

2.1.  Quyén ciia nguoi mua/nguoi thué

a) Puoc cAp mot tén ding ki va mat khau riéng dé sir dung trong viée tao hd so ca
nhan, tim kiém nha &, can ho phu hop véi nhu cau va str dung dich vu khac do chinh Home
101 cung cép.

b) Puoc nhan vién chim séc khach hang ctia Home 101 huéng dan sir dung cac
cong cu, tinh ndng phuc vu cho viéc tim thong tin nha ¢, can hg va st dung céc dich vu
tién ich trén https://homel01.vn/.

¢) Bugc tham gia chuong trinh wu dai va khuyén mai va hudéng cac quyén loi tir cac
chuong trinh vu dai, khuyén mai trong ting thoi ky (néu c6);

d) Bugc dam bao cac quyén lo1 cia nguoi ti€u dung theo quy dinh cia phép luét; co
quyén guri khleu nai tryc tiép dén Home 101 trong treong hop san pham/dich vu do chii s¢
hitu cung cip khong dam bao chét luong nhu di cong bd;

e) Quyén yéu cau co quan phéap ludt bao vé quyén loi néu bi bén cung cip dich vu
Itra gat;
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f) Quyén dong gop y kién cho Home 101 trong qué trinh hoat dong. Céc kién nghi
duoc gui truc tiep bang thu dién ti, dién thoai, qua https://homel01.vn/ hoac cac kénh
phéan anh khac khong trai phap luat.

2.2.  Trach nhiém cta ngwoi mua/nguoi thué

a) Nghia vu doc, hiéu, chép thuan, df)ng y va s€ bi rang budc bdi Diéu khoan sir
dung, cac quy ché va Chinh sach cia Home 101 trude khi ding ky tai khoan va trong sudt
qué trinh st dung website va nhitng stra doi, bo sung sau nay; Viéc bén st dung dich vu
tiép tuc sir dung website https://home101.vn/ sau khi c6 nhiing stra ddi nhu vy s& duoc
xem 14 sy chap thuan dbi voi cac stra doi do;

b) Trach nhiém cung cép cac thong tin can thiét dé dam bao giao dich;
¢) C6 nghia vu cam két rang:

- Co day di quyén han va tham quyén dé bi rang budc vé mat phap 1y bai Piéu
khoan sur dung va thyc hién nghia vu cia minh theo Diéu khoan sir dung.

- D3 dat d6 tudi tbi thiéu dé c6 du nang lyc chiu rang budc vé mat phap ly boi Diéu
khoan st dung theo Luat &p dung trong lanh tho.

- Luon tuan tha tat ca cac Luat 4p dung va chinh sach va sé thong bao cho Home
101 néu vi pham bat ky Luat ap dung hodc Chinh sach nao.

- Pam bao rang bat ky tai liéu va thong tin ndo do ngudi mua/ngudi thué cung cap
ludn chinh xac, cap nhat, day dua va khong sai 1éch.

- Khong dugc thuc hi€én moi hanh vi gian 1an, Itra ddo hoac bat hop phap; va

- Khong dugc gdy anh huong dén hoat dong binh thudng ctia mang ma
https://homel01.vn/ hoat dong.

d) Nguoi mua/nguoi thué phai chiu trach nhiém vé tAt ca moi hoat dong duoc thuc
hién trén Tai khoan ctiia minh:
- Chiu duoc co mat Tai khoan;

- Phai giit bi mat va an toan thong tin Tai khoan cta minh (bao gdm ca thong tin
dang nhap va thong tin thanh toan cua bén st dung dich vu);

- Khong dugc cung cap cho bat ky nguoi nao khac quyén truy cap vao Tai khoan
ctia minh gdm ca viéc chuyén giao tai khoan hodc thong tin tir tai khoan ctia minh cho bat
ky ngudi nao khéc;

- Phai théng bao ngay cho Home 101 néu bén sir dung dich vu nghi ngd ¢6 bét ky
hanh vi truy cap hodc sir dung trai phép nao doi voi Tai khoan cta bén st dung dich vu

e) Khéng duge sir dung dich vu dé thuc hién hanh vi pham t6i hodc thuc hién bt
ky hanh vi, hoat dong ndo trdi voi quy dinh cta Ludt ap dung; hodc gdy phuong hai, xam
pham quyén ctia ngudi khac; tu chiu trach nhiém cudi cung vé su an toan cua minh trong
khi str dung dich vu va phai thyc hién tat ca cac bién phap phong ngira can thiét.


https://home101.vn/
https://home101.vn/
https://home101.vn/

XI.

XIl.

Piéu khoan ap dung

Quy ché nay chinh thtrc ¢6 hiéu luc thi hanh ké tir ngay 20/6/2025. Quy ché duogc
dang tai cong khai tai website Home101.vn. Cong ty c6 quyén stra d6i, bo sung Quy
ché nay bat cr lic nao cho phu hop véi thue tién hoat dong bang cach thong bao
trén Home101.vn dé cac Thanh vién duoc biét. Quy ché duoc stra dbi, bo sung co
hiéu luc ké tir ngdy c6 thong bao thay dbi va duge thong qua. Thanh vién tiép tuc
stt dung dich vu sau khi Quy ché sira d6i, bo sung trén dugc cong bb va thyc thi
ddng nghia v6i viéc Thanh vién da doc, hiéu va ddng ¥ v6i Quy ché.

Quy ché hoat dong s€ dugc Cong ty cap nhat bd sung lién tuc va thong bao trudce
khi thyc hién. Quy ché co6 hi¢u luc thi hanh sau 07 ngay lam viéc ké tur khi c6 thong
bao thay d6i. Thanh vién tham gia giao dich tai Homel01.vn ¢6 trach nhiém tuan
theo quy ché hién hanh khi giao dich trén Homel01.vn.

Piéu khoan cam két

Moi Thanh vién khi str dung Home101.vn dé thuc hién cac giao dich déu phai doc,
hiéu va chap nhan tuan theo cac diéu khoan cua Quy ché nay, Diéu khoan sir dung
hodc Thoa thuan nha cung cap va cac Chinh sach khéc.

Moi thic méc,w yéu cau ciia Thanh vién xin vui 1ong lién hé véi Fidovn theo thong
tin dudi day dé dugc giai dap. Dia chi lién lac chinh thirc ciia website cung cap dich
vu thuong mai dién tor Home101.vn:

CONG TY TNHH HOME 101

e Dia chi: 94 Xuan Thily, phudng Thao Dién, Thanh phd Thii Birc, Thanh phd Ho
Chi Minh

e Dién thoai: +84865009279

e Email: tech_support@homel01.vn Fax: khong c6

PAI PIEN CONG TY
CHU TICH CONG TY

(Ky va déng dau)

TRAN THI ANH HONG



